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�3RU�OD�FXDO�VH�UHJODPHQWDQ�ORV�GDWRV�EiVLFRV�TXH�GHEHQ�UHSRUWDU�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG�\�ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�VREUH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV����/$�0,1,675$�'(�6$/8'����HQ�XVR�GH�VXV�IDFXOWDGHV�OHJDOHV��HQ�HVSHFLDO�ODV�FRQIHULGDV�SRU�ORV�QXPHUDOHV���\���GHO�DUWtFXOR�����GH�OD�/H\�����GH�������\���&216O'(5$1'2����4XH�FRUUHVSRQGH�DO�0LQLVWHULR�GH�6DOXG�UHJODPHQWDU�OD�UHFROHFFLyQ��WUDQVIHUHQFLD�\�GLIXVLyQ�GH�OD� LQIRUPDFLyQ�HQ�HO�VXEVLVWHPD�DO�TXH�FRQFXUUHQ�REOLJDWRULDPHQWH� WRGRV� ORV� LQWHJUDQWHV�GHO�6LVWHPD�*HQHUDO�GH�6HJXULGDG�6RFLDO�GH�6DOXG����4XH� VH� KDFH� QHFHVDULR� UHJXODU�� HVWDQGDUL]DU� \� UDFLRQDOL]DU� HO� HVIXHU]R� LQVWLWXFLRQDO� HQ� OD�JHQHUDFLyQ�GH�GDWRV�H�LQIRUPDFLyQ�VREUH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV����4XH� FRPSHWH� DO� 0LQLVWHULR� GH� 6DOXG� HVWDEOHFHU� ORV� GDWRV� EiVLFRV� TXH� GHEHQ� JHQHUDU� ORV�3UHVWDGRUHV� GH� 6HUYLFLRV� GH� 6DOXG�� VREUH� ORV� VHUYLFLRV� LQGLYLGXDOHV� GH� VDOXG� SUHVWDGRV� \�IDFWXUDGRV�D�ODV�(QWLGDGHV�$GPLQLVWUDGRUDV�GH�3ODQHV�GH�%HQHILFLRV��OD�GHILQLFLyQ��HVWUXFWXUD��IOXMR�\�DOPDFHQDPLHQWR�GH�ORV�PLVPRV��OD�DGPLQLVWUDFLyQ�\�GLVSRVLFLyQ�GH�OD�LQIRUPDFLyQ�\�ODV�UHVSRQVDELOLGDGHV� TXH� OHV� FRPSHWH� D� ORV� GLVWLQWRV� SDUWLFLSDQWHV� GHO� 6*666� REOLJDGRV� D�UHSRUWDU�DO�6LVWHPD�,QWHJUDO�GH�,QIRUPDFLyQ�GH�6DOXG�����5�(�6�8�(�/�9�(�����&$3Ë78/2�,�
� *(1(5$/,'$'(6���$57Ë&8/2� 35,0(52��� � 'HILQLFLRQHV�� � 3DUD� HIHFWRV� GH� OD� SUHVHQWH� 5HVROXFLyQ�� VH�HQWHQGHUi�SRU����
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������ 3UHVWDFLyQ�LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG���7RGRV�ORV�VHUYLFLRV�GH�VDOXG��VHDQ�pVWRV�GH�SURPRFLyQ��SUHYHQFLyQ��GLDJQyVWLFR��WUDWDPLHQWR�R�UHKDELOLWDFLyQ��TXH�VH�SUHVWHQ�FRPR�SDUWH�GH�XQ�SODQ�GH�EHQHILFLRV�GHO�6*666��y�SRU�IXHUD�GH�pVWH������ (QWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�� �6RQ� ODV�HQWLGDGHV�UHVSRQVDEOHV�GH�OD�SUHVWDFLyQ�GH�VHUYLFLRV�GH�VDOXG�D�XQD�SREODFLyQ�HVSHFtILFD��HQ�UD]yQ�GH�XQ�SODQ�GH�DVHJXUDPLHQWR�R�SRU�GLVSRVLFLyQ�GHO� �6*666�� WDOHV�FRPR�� ODV�(QWLGDGHV�3URPRWRUDV�GH�6DOXG� �(36�� \� ODV� TXH� VH� OHV� DVLPLOHQ�� SDUD� HO� 3ODQ� 2EOLJDWRULR� GH� 6DOXG� GHO� 5pJLPHQ�&RQWULEXWLYR��ODV�$GPLQLVWUDGRUDV�GHO�5pJLPHQ�6XEVLGLDGR��$56���SDUD�HO�3ODQ�2EOLJDWRULR�GH�6DOXG�GHO�5pJLPHQ�6XEVLGLDGR��ODV�GLUHFFLRQHV�GHSDUWDPHQWDOHV��GLVWULWDOHV�\�ORFDOHV�GH�VDOXG� SDUD� ORV� VHUYLFLRV� GH� VDOXG� FXELHUWRV� FRQ� UHFXUVRV� GH� RIHUWD�� ODV� &RPSDxtDV� GH�6HJXURV� SDUD� DFFLGHQWHV� GH� WUiQVLWR�� SyOL]DV� GH� KRVSLWDOL]DFLyQ� \� FLUXJtD� R� FXDOHVTXLHUD�RWUD�SURWHFFLyQ�HQ�VDOXG��HO�)RQGR�GH�6ROLGDULGDG�\�*DUDQWtD�GH�OD�6DOXG��)26<*$��SDUD�DFFLGHQWHV� GH� WUiQVLWR� \� HYHQWRV� FDWDVWUyILFRV� \� ODV� DGPLQLVWUDGRUDV� GH� SODQHV� GH�EHQHILFLRV�HQ�UHJtPHQHV�HVSHFLDOHV�GH�VHJXULGDG�VRFLDO������� 5HJLVWUR�,QGLYLGXDO�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG�±�5,36���� �(V�HO�FRQMXQWR�GH�GDWRV�PtQLPRV�\�EiVLFRV�TXH�HO�6LVWHPD�*HQHUDO�GH�6HJXULGDG�6RFLDO�HQ�6DOXG�UHTXLHUH�SDUD� ORV� SURFHVRV� GH� GLUHFFLyQ�� UHJXODFLyQ� \� FRQWURO�� \� FRPR� VRSRUWH� GH� OD� YHQWD� GH�VHUYLFLR��FX\D�GHQRPLQDFLyQ��HVWUXFWXUD�\�FDUDFWHUtVWLFDV�VH�KD�XQLILFDGR�\�HVWDQGDUL]DGR�SDUD� WRGDV� ODV� HQWLGDGHV� D� TXH� KDFH� UHIHUHQFLD� HO� DUWtFXOR� VHJXQGR� GH� OD� SUHVHQWH�5HVROXFLyQ�� � /RV� GDWRV� GH� HVWH� UHJLVWUR� VH� UHILHUHQ� D� OD� LGHQWLILFDFLyQ� GHO� SUHVWDGRU� GHO�VHUYLFLR�GH�VDOXG��GHO�XVXDULR�TXH�OR�UHFLEH��GH�OD�SUHVWDFLyQ�GHO�VHUYLFLR�SURSLDPHQWH�GLFKR�\�GHO�PRWLYR���TXH�RULJLQy�VX�SUHVWDFLyQ��GLDJQyVWLFR�\�FDXVD�H[WHUQD���� (O�5HJLVWUR�,QGLYLGXDO�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG��5,36��HVWD�FRQIRUPDGR�SRU�WUHV�FODVHV�GH�GDWRV���
• 'H�LGHQWLILFDFLyQ��
• 'HO�VHUYLFLR�GH�VDOXG�SURSLDPHQWH�GLFKR��
• 'HO�PRWLYR�TXH�RULJLQy�VX�SUHVWDFLyQ�� /RV�GDWRV�GH�LGHQWLILFDFLyQ�VRQ�ORV�GH�OD�HQWLGDG�DGPLQLVWUDGRUD�GHO�SODQ�GH�EHQHILFLRV��ORV�GHO�SUHVWDGRU�GHO�VHUYLFLR�\� ORV�GH� OD� WUDQVDFFLyQ�� UHSRUWDGRV�HQ�XQD�IDFWXUD�GH�YHQWD�GH�VHUYLFLRV���/RV�GDWRV�GHO�5HJLVWUR� ,QGLYLGXDO�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG�±�5,36� ���VRQ� ORV�UHODFLRQDGRV� FRQ� ODV� FRQVXOWDV� ORV� SURFHGLPLHQWRV�� HO� VHUYLFLR� GH� XUJHQFLD�� GH�KRVSLWDOL]DFLyQ�\�GH�PHGLFDPHQWRV��ODV�FDUDFWHUtVWLFDV�GH�GLFKRV�GDWRV�\�ORV�YDORUHV�SDUD�FDGD�XQR�GH�HOORV���/RV�GDWRV�GH�FRQVXOWD�VRQ�DSOLFDEOHV�D�WRGR�WLSR�GH�FRQVXOWD��SURJUDPDGD�R�GH�XUJHQFLD��PpGLFD�JHQHUDO�\�HVSHFLDOL]DGD��RGRQWROyJLFD�JHQHUDO�\�HVSHFLDOL]DGD�\�ODV�UHDOL]DGDV�SRU�RWURV�SURIHVLRQDOHV�GH�OD�VDOXG���/RV� GDWRV� GH� SURFHGLPLHQWRV� VRQ� DSOLFDEOHV� D� WRGRV� HOORV�� WUiWHVH� GH� SURFHGLPLHQWRV�GLDJQyVWLFRV�R�WHUDSpXWLFRV��GH�GHWHFFLyQ�WHPSUDQD�R�GH�SURWHFFLyQ�HVSHFtILFD���/RV�GDWRV�GH�KRVSLWDOL]DFLyQ�VRQ�ORV�JHQHUDGRV�FXDQGR�KD\D�OXJDU�D�HOOD��FXDOTXLHUD�VHD�HO�PRWLYR�TXH�OD�RULJLQH��H�LQFOX\H�ODV�FRQVXOWDV��SURFHGLPLHQWRV�\�HVWDQFLDV��/D�WUDQVIHUHQFLD�GH�GLFKRV�GDWRV�VH�KDUi�HQ�DUFKLYRV�VHSDUDGRV���
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/RV�GDWRV�FRUUHVSRQGLHQWHV�D� OD�SUHVWDFLyQ� LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG�GH�XUJHQFLD��LQFOX\H� ODV� FRQVXOWDV�� SURFHGLPLHQWRV� \� HVWDQFLD� HQ� REVHUYDFLyQ�� � /D� WUDQVIHUHQFLD� GH�GLFKRV�GDWRV�VH�KDUi�HQ�DUFKLYRV�VHSDUDGRV���/RV� GDWRV� GH� UHFLpQ� QDFLGRV� FRUUHVSRQGHQ� LQGLYLGXDOPHQWH� D� ORV� GH� ODV� FRQGLFLRQHV� \�FDUDFWHUtVWLFDV�DO�QDFHU�GH�XQR�R�PiV�QLxRV�R�QLxDV���/RV� GDWRV� GH� PHGLFDPHQWRV� HVWiQ� UHODFLRQDGRV� FRQ� OD� GHQRPLQDFLyQ� \� IRUPD�IDUPDFROyJLFD�GH�pVWRV������� 3URFHVRV�LQIRUPiWLFRV���/RV�SURFHVRV�LQIRUPiWLFRV�VRQ�ORV�VLJXLHQWHV���
��$FWXDOL]DFLyQ���&RQVLVWH�HQ�HO�UHJLVWUR�SULPDULR�GHO�GDWR��OD�PRGLILFDFLyQ���OD�HOLPLQDFLyQ��\�HO�LQJUHVR�GH�pVWRV�D�PHGLRV�PDJQpWLFRV�y�HOHFWUyQLFRV���
��9DOLGDFLyQ�� � &RQVLVWH� HQ� OD� YHULILFDFLyQ� GH� ORV� GDWRV� UHJLVWUDGRV�� HQ� WpUPLQRV� GH� OD�FRUUHVSRQGHQFLD� FRQ� OD� GHILQLFLyQ�� HVWUXFWXUD� \� FDUDFWHUtVWLFDV� GHILQLGDV� HQ� HVWD�5HVROXFLyQ��OD�FRUUHVSRQGHQFLD�FRQ�ORV�YDORUHV�\�OD�UHIHUHQFLD�FUX]DGD�HQWUH�YDULDEOHV���
��2UJDQL]DFLyQ�� � &RQVLVWH� HQ� HO� RUGHQDPLHQWR� � GH� ORV� GDWRV� VREUH� ORV� VHUYLFLRV�LQGLYLGXDOHV� GH� VDOXG� TXH� JHQHUD� OD� LQVWLWXFLyQ� GH� DFXHUGR� FRQ� ODV� HVWUXFWXUDV�HVWDQGDUL]DGDV� TXH� PDQHMD� HO� 6LVWHPD� ,QWHJUDO� GH� ,QIRUPDFLyQ� HQ� 6DOXG� \� TXH� VH�HVWDEOHFHQ�HQ�HVWD�UHVROXFLyQ����
��$GPLQLVWUDFLyQ�GH�ORV�GDWRV���&RQVLVWH�HQ�OD�FRQVHUYDFLyQ��GHSXUDFLyQ�\�HOLPLQDFLyQ�GH�OD�LQIRUPDFLyQ�HQ�ODV�EDVHV�GH�GDWRV�\�HQ�HO�HVWDEOHFLPLHQWR�GH�ORV�QLYHOHV�GH�FRQWURO�\�VHJXULGDG�GH�ORV�GDWRV���
��7UDQVIHUHQFLD� GH� GDWRV�� � &RQVLVWH� HQ� HO� HQYtR� GH� ORV� GDWRV�� XWLOL]DQGR� XQ� PHGLR� GH�FRPXQLFDFLyQ�PDJQpWLFR�R�HOHFWUyQLFR��TXH�SHUPLWD�OD�DFWXDOL]DFLyQ�GH�ORV�PLVPRV�HQWUH�ODV�GLIHUHQWHV�HQWLGDGHV���
��'LVSRVLFLyQ�GH�LQIRUPDFLyQ���&RQVLVWH�HQ�OD�RIHUWD�GH�LQIRUPDFLyQ�GH�GRPLQLR�S~EOLFR�HQ�PHGLRV�PDVLYRV�GH�FRPXQLFDFLyQ������ (SLFULVLV�� �(V�HO� UHVXPHQ�GH� OD�KLVWRULD�FOtQLFD�GHO�SDFLHQWH�TXH�KD�UHFLELGR�VHUYLFLRV�GH�XUJHQFLD�FRQ�REVHUYDFLyQ�R�GH�KRVSLWDOL]DFLyQ��FRQ�ORV�FRQWHQLGRV�\�FDUDFWHUtVWLFDV�TXH�VH�GHILQHQ�HQ�HO�DQH[R�WpFQLFR�GH�HVWD�5HVROXFLyQ���$57Ë&8/2� 6(*81'2��� � $PELWR� GH� $SOLFDFLyQ�� � /DV� GLVSRVLFLRQHV� FRQWHQLGDV� HQ� OD�SUHVHQWH� 5HVROXFLyQ� VRQ� GH� REOLJDWRULR� FXPSOLPLHQWR� SRU� SDUWH� GH� ODV� LQVWLWXFLRQHV�SUHVWDGRUDV�GH�VHUYLFLRV�GH�VDOXG��,36���GH�ORV�SURIHVLRQDOHV�LQGHSHQGLHQWHV��R�GH�ORV�JUXSRV�GH�SUiFWLFD�SURIHVLRQDO��ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV��GHILQLGDV�HQ�HO�QXPHUDO����GHO�DUWtFXOR�SULPHUR�GH�HVWD�5HVROXFLyQ�\�ORV�RUJDQLVPRV�GH�GLUHFFLyQ��YLJLODQFLD�\�FRQWURO�GHO�6*666�� ���&$3Ë78/2�,,�

� '(�/26�'$726�%È6,&26�62%5(�/26�6(59,&,26�,1',9,'8$/(6�'(�6$/8'���$57Ë&8/2�7(5&(52����)XHQWH�GH�ORV�GDWRV�VREUH�SUHVWDFLyQ�LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG�� � /DV� IXHQWHV� GH� HVWRV�GDWRV� VRQ� ODV� )DFWXUDV� GH�9HQWD�GH�6HUYLFLRV� \� ODV�+LVWRULDV�&OtQLFDV�GH�ORV�SDFLHQWHV���
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$57Ë&8/2� &8$572��� � 'H� ORV� GDWRV� EiVLFRV� TXH� GHEHQ� LQFOXLU� ORV� SUHVWDGRUHV� GH�VHUYLFLRV� GH� VDOXG� HQ� OD� GHVFULSFLyQ� HVSHFtILFD�� � 'H� DFXHUGR� FRQ� OR� GLVSXHVWR� HQ� ORV�DUWtFXORV�����\�����GHO�(VWDWXWR�7ULEXWDULR��HQ�FRQFRUGDQFLD�FRQ�HO�DUWtFXOR�������GHO�PLVPR�RUGHQDPLHQWR��HQ�UHODFLyQ�FRQ�ORV�UHTXLVLWRV�TXH�GHEHQ�FXPSOLU�ODV�IDFWXUDV��VH�HVWDEOHFHQ�ORV�VLJXLHQWHV�GDWRV�TXH�VH�GHEHQ�UHJLVWUDU�HQ�OD�GHVFULSFLyQ�HVSHFtILFD�GH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV���'LFKRV�GDWRV�EiVLFRV�VH�UHILHUHQ�D�OD�WUDQVDFFLyQ��DO�VHUYLFLR�\�DO�YDORU�IDFWXUDGR�SRU�HVWRV������ 'DWRV�UHODWLYRV�D�OD�WUDQVDFFLyQ���
• &yGLJR�GH�LGHQWLILFDFLyQ�GHO�SUHVWDGRU�GHO�VHUYLFLR�GH�VDOXG�HQ�HO�6*666��DVLJQDGR�SRU� OD� 'LUHFFLyQ� /RFDO�� 'LVWULWDO�� 'HSDUWDPHQWDO� GH� 6DOXG�� R� SRU� HO� 0LQLVWHULR� GH�6DOXG�SDUD�ODV�LQVWLWXFLRQHV�GH�VX�FRPSHWHQFLD����
��1RPEUH� R� UD]yQ� VRFLDO� FXDQGR� HV� XQD� SHUVRQD� MXUtGLFD� R� DSHOOLGRV� \� QRPEUH� GHO�SUHVWDGRU�FXDQGR�pVWH�HV�XQ�SURIHVLRQDO�LQGHSHQGLHQWH��
��7LSR�GH�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO�SUHVWDGRU��
��1~PHUR�GHO�GRFXPHQWR�GH��LGHQWLILFDFLyQ�GHO�SUHVWDGRU��
��1~PHUR�GH�OD�IDFWXUD��
��)HFKD�GH�H[SHGLFLyQ�GH�OD�IDFWXUD��
��)HFKD�GH�LQLFLR�GHO�SHUtRGR�GH�OD�IDFWXUDFLyQ�HQYLDGD��
��)HFKD�GH�ILQDOL]DFLyQ�GHO�SHUtRGR�GH�OD�IDFWXUDFLyQ�HQYLDGD��
��&yGLJR� \� QRPEUH� GH� OD� (QWLGDG� $GPLQLVWUDGRUD� GH� 3ODQHV� GH� %HQHILFLRV� R� TXLHQ�SDJD�OD�IDFWXUD��
��1~PHUR�GH�FRQWUDWR��FXDQGR�VH�UHTXLHUD��
��3ODQ�GH�EHQHILFLRV��
��1~PHUR�GH�OD�SyOL]D�GHO�6HJXUR�2EOLJDWRULR�GH�$FFLGHQWHV�GH�7UiQVLWR��62$7���
��9DORU�GHO�SDJR�FRPSDUWLGR��&RSDJR���
��9DORU� GH� OD� FRPLVLyQ� D� UHFRQRFHU� SRU� OD� (36�� SRU� ORV� HVWXGLRV� GLDJQyVWLFRV�UHDOL]DGRV�SDUD�FRQILUPDU�HQIHUPHGDG�SURIHVLRQDO��
��9DORU�GH�GHVFXHQWRV��
��9DORU�QHWR�D�SDJDU�SRU�OD�HQWLGDG�FRQWUDWDQWH����� 'DWRV�UHODWLYRV�DO�VHUYLFLR�GH�VDOXG�\�D�ORV�YDORUHV�IDFWXUDGRV��� /RV� GDWRV� HVSHFtILFRV� FRUUHVSRQGLHQWHV� D� OD� SUHVWDFLyQ� GH� VHUYLFLRV� LQGLYLGXDOHV� GH�VDOXG�D� ORV�XVXDULRV�GHEHQ� UHSRUWDUVH�HQ� IRUPD�XQLWDULD��HQ�HO�5HJLVWUR� ,QGLYLGXDO� GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG�±�5,36���FRQ�ORV�VLJXLHQWHV�GDWRV���
�� 'DWRV�GH�LGHQWLILFDFLyQ�GH�XVXDULRV��
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&XDQGR�ORV�VHUYLFLRV�GH�VDOXG�VH�SUHVWHQ�D�SHUVRQDV�TXH�VH�HQFXHQWUHQ�DILOLDGDV�DO�6*666��ELHQ�VHD�HQ�HO�UpJLPHQ�FRQWULEXWLYR�R�HQ�HO�VXEVLGLDGR��VH�GHEHQ�GLOLJHQFLDU�ORV�VLJXLHQWHV�GDWRV��� �� 7LSR�\�Q~PHUR�GH�LGHQWLILFDFLyQ�GHO�XVXDULR�� �� 7LSR�GH�XVXDULR�� 3DUD�WRGRV�ORV�XVXDULRV�GH�ORV�GHPiV�SODQHV�GH�EHQHILFLRV�R�HYHQWRV�HVSHFLDOHV��VH�GHEHQ�GLOLJHQFLDU��DGHPiV�GH�ORV�DQWHULRUHV��ORV�VLJXLHQWHV��� �� $SHOOLGRV�� �� 1RPEUHV�� �� (GDG�� �� 8QLGDG�GH�PHGLGD�GH�OD�HGDG�� �� 6H[R�� �� 'HSDUWDPHQWR�\�PXQLFLSLR�GH�UHVLGHQFLD�KDELWXDO�GHO�XVXDULR�� �� =RQD��
�� 'DWRV�GH�OD�&RQVXOWD��� �� )HFKD�GH�OD�FRQVXOWD���� 1~PHUR�GH�DXWRUL]DFLyQ��FXDQGR�VH�UHTXLHUD���� &yGLJR�GH�FRQVXOWD���� )LQDOLGDG�GH�OD�FRQVXOWD���� &DXVD�H[WHUQD�TXH�RULJLQy�OD�FRQVXOWD���� 'LDJQyVWLFR�SULQFLSDO���� 'LDJQyVWLFR�UHODFLRQDGR�1R�������� 'LDJQyVWLFR�UHODFLRQDGR�1R������ �� 'LDJQyVWLFR�UHODFLRQDGR�1R�������� 7LSR�GH�GLDJQyVWLFR�SULQFLSDO���� 9DORU�GH�OD�FRQVXOWD���� 9DORU�GH�OD�FXRWD�PRGHUDGRUD���� 9DORU�QHWR�D�SDJDU�SRU�OD�HQWLGDG�DGPLQLVWUDGRUD�GHO�SODQ�GH�EHQHILFLRV��
�� 'DWRV�GH�ORV�SURFHGLPLHQWRV�� �� )HFKD�GHO�SURFHGLPLHQWR��
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�� 1~PHUR�GH�DXWRUL]DFLyQ��FXDQGR�VH�UHTXLHUD���� &yGLJR�GHO�SURFHGLPLHQWR���� $PELWR�GH�UHDOL]DFLyQ�GHO��SURFHGLPLHQWR���� )LQDOLGDG�GHO�SURFHGLPLHQWR���� 3HUVRQDO�TXH�DWLHQGH��HO�FXDO�DSOLFD�H[FOXVLYDPHQWH�FXDQGR�HO�SURFHGLPLHQWR�HV�UHODFLRQDGR�FRQ�HO�SDUWR���� 'LDJQyVWLFR�SULQFLSDO��VROR�SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV���� 'LDJQyVWLFR�UHODFLRQDGR��VROR�SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV���� &RPSOLFDFLyQ��FXDQGR�RFXUUD�GHQWUR�GH�XQ�SURFHGLPLHQWR����� )RUPD�GH�UHDOL]DFLyQ��GHO�DFWR�TXLU~UJLFR���� 9DORU�GHO�SURFHGLPLHQWR���
�� 'DWRV�GH�OD�SUHVWDFLyQ�LQGLYLGXDO�GH�VHUYLFLRV�GH�XUJHQFLD�FRQ�REVHUYDFLyQ�� �� )HFKD�GH�LQJUHVR�D�REVHUYDFLyQ�� �� +RUD�GH�LQJUHVR�D�REVHUYDFLyQ�� �� 1~PHUR�GH�DXWRUL]DFLyQ�� FXDQGR� VH� UHTXLHUD�SDUD� FRQWLQXDU� FRQ�HO� VHUYLFLR� GH�XUJHQFLD�� �� &DXVD�H[WHUQD�� �� 'LDJQyVWLFR��SULQFLSDO�D�OD�VDOLGD�� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD�� �� 'LDJQRVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD�� �� 'LDJQRVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD�� �� 'HVWLQR�GHO�XVXDULR�D�OD�VDOLGD�GH�REVHUYDFLyQ�� �� (VWDGR�D�OD�VDOLGD�� �� &DXVD�EiVLFD�GH�PXHUWH���FXDQGR�RFXUUD��� �� )HFKD�GH�VDOLGD�GH�REVHUYDFLyQ�� �� +RUD�GH�VDOLGD�GH�REVHUYDFLyQ��
�� 'DWRV�GH�KRVSLWDOL]DFLyQ�� �� 9tD�GH�LQJUHVR�D�OD�LQVWLWXFLyQ�� �� )HFKD�GH�LQJUHVR��
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�� +RUD�GH�LQJUHVR�� �� 1~PHUR�GH�DXWRUL]DFLyQ��FXDQGR�VH�UHTXLHUD�� �� &DXVD�H[WHUQD�� �� 'LDJQyVWLFR�SULQFLSDO�GH�LQJUHVR�� �� 'LDJQyVWLFR�SULQFLSDO�GH�HJUHVR�� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����GH�HJUHVR��VL�VH�UHTXLHUH��� �� 'LDJQyVWLFR�UHODFLRQDGR�1R����GH�HJUHVR���VL�VH�UHTXLHUH��� �� 'LDJQyVWLFR�UHODFLRQDGR�1R����GH�HJUHVR��VL�VH�UHTXLHUH��� �� 'LDJQyVWLFR�GH�OD�FRPSOLFDFLyQ���VL�RFXUULHUD��� �� (VWDGR�D�OD�VDOLGD�� �� 'LDJQyVWLFR�GH�OD�FDXVD�EiVLFD�GH�PXHUWH��FXDQGR�RFXUUD��� �� )HFKD�GH�HJUHVR�� �� +RUD�GH�HJUHVR���
�� 'DWRV�GH�UHFLpQ�QDFLGRV�� �� )HFKD�GH�QDFLPLHQWR�� �� +RUD�GHO�QDFLPLHQWR�� �� (GDG�JHVWDFLRQDO�� �� &RQWURO�SUHQDWDO�� �� 6H[R�� �� 3HVR�� �� 'LDJQyVWLFR�GHO�UHFLpQ�QDFLGR�� �� 'LDJQyVWLFR�GH�OD�FDXVD�EiVLFD�GH�PXHUWH��FXDQGR�RFXUUD��� �� )HFKD�GH�PXHUWH�� �� +RUD�GH�PXHUWH��
�� 'DWRV�GH�PHGLFDPHQWRV���� 0HGLFDPHQWRV�GHO�326���� &yGLJR�GHO�PHGLFDPHQWR���� 7LSR�GH�PHGLFDPHQWR��
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�� 1~PHUR�GH�XQLGDGHV�DSOLFDGDV�R�DGPLQLVWUDGDV�GHO�PHGLFDPHQWR���� 9DORU�XQLWDULR���� 9DORU�WRWDO��0HGLFDPHQWRV�IXHUD�GHO�326�
��� 1~PHUR�GH�DXWRUL]DFLyQ��FXDQGR�VH�UHTXLHUD���� &yGLJR�GHO�PHGLFDPHQWR���� 1RPEUH�JHQpULFR�GHO�SULQFLSLR�DFWLYR��PHGLFDPHQWR����� )RUPD�IDUPDFpXWLFD���� &RQFHQWUDFLyQ���� 8QLGDG�GH�PHGLGD���� 1~PHUR�GH�XQLGDGHV�DGPLQLVWUDGDV�R�DSOLFDGDV���� 9DORU�XQLWDULR���� 9DORU�WRWDO��

�� 'DWRV�GH�RWURV�VHUYLFLRV���� 1~PHUR�GH�DXWRUL]DFLyQ�� �� 7LSR�GH�VHUYLFLR�� �� &yGLJR�GHO�VHUYLFLR�� �� 1RPEUH�GHO�VHUYLFLR�� �� &DQWLGDG�� �� 9DORU�XQLWDULR�GHO�PDWHULDO��LQVXPR��WUDVODGR��KRQRUDULRV�R�HVWDQFLDV�� �� 9DORU�WRWDO�GHO�PDWHULDO��LQVXPR��WUDVODGR��KRQRUDULRV�R�HVWDQFLDV���$57Ë&8/2� 48,172��� � 'H� ORV� GDWRV� EiVLFRV� TXH� GHEHQ� UHSRUWDU� ODV� HQWLGDGHV�DGPLQLVWUDGRUDV� GH� SODQHV� GH� EHQHILFLRV� DO� 0LQLVWHULR� GH� 6DOXG�� VREUH� OD� SUHVWDFLyQ�LQGLYLGXDO� GH� VHUYLFLRV� GH� VDOXG�� � /RV� GDWRV� EiVLFRV� TXH� GHEHQ� UHSRUWDU� ODV� HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�DO�0LQLVWHULR�GH�6DOXG��HQ�ORV�5HJLVWURV�,QGLYLGXDOHV�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG��5,36���VRQ�ORV�VLJXLHQWHV���
�� 'DWRV�GH�LGHQWLILFDFLyQ��� �� &yGLJR�GH�OD�HQWLGDG�DGPLQLVWUDGRUD�GH�SODQHV�GH�EHQHILFLRV�� �� 7LSR�GH�LGHQWLILFDFLyQ�GHO�XVXDULR�� �� 1~PHUR�GH�LGHQWLILFDFLyQ�GHO�XVXDULR�� �� 7LSR�GH�XVXDULR�
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� �� 7LSR�GH�DILOLDGR�� �� 2FXSDFLyQ�� �� (GDG�� �� 8QLGDG�GH�PHGLGD�GH�OD�HGDG�� �� 6H[R�� �� 'HSDUWDPHQWR�\�PXQLFLSLR�GH�UHVLGHQFLD�KDELWXDO�GHO�XVXDULR�� �� =RQD�GH�UHVLGHQFLD�KDELWXDO��
�� 'DWRV�GH�OD�FRQVXOWD��� �� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD�� �� )HFKD�GH�OD�FRQVXOWD�� �� &yGLJR�GH�OD�FRQVXOWD�� �� )LQDOLGDG�GH�OD�FRQVXOWD�� �� &DXVD�H[WHUQD�TXH�RULJLQy�OD�FRQVXOWD�� �� 'LDJQyVWLFR�SULQFLSDO�� �� 'LDJQyVWLFR�UHODFLRQDGR�1R������ �� 'LDJQyVWLFR�UHODFLRQDGR�1R����� �� 'LDJQyVWLFR�UHODFLRQDGR�1R����� �� 7LSR�GH�GLDJQyVWLFR�SULQFLSDO�� �� 9DORU�GH�OD�FRQVXOWD�� �� 9DORU�GH�OD�FXRWD�PRGHUDGRUD�� �� 9DORU�QHWR�D�SDJDU�SRU�OD�HQWLGDG�DGPLQLVWUDGRUD�GHO�SODQ�GH�EHQHILFLRV��
�� 'DWRV�GH�ORV�SURFHGLPLHQWRV��� �� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD�� �� )HFKD�GHO�SURFHGLPLHQWR�� �� &yGLJR�GHO�SURFHGLPLHQWR�� �� $PELWR�GH�UHDOL]DFLyQ��GHO�SURFHGLPLHQWR��
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�� )LQDOLGDG�GHO��SURFHGLPLHQWR�� �� 3HUVRQDO�TXH�DWLHQGH��H[FOXVLYDPHQWH�FXDQGR�HO�SURFHGLPLHQWR�VHD�UHODFLRQDGR�FRQ�HO�SDUWR�� �� 'LDJQyVWLFR�SULQFLSDO��VROR�SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV�� �� 'LDJQyVWLFR�UHODFLRQDGR��VROR�SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV�� �� 'LDJQyVWLFR�GH�OD�FRPSOLFDFLyQ��FXDQGR�RFXUUD�GHQWUR�GH�XQ�SURFHGLPLHQWR��� �� 9DORU�GHO�SURFHGLPLHQWR��
�� 'DWRV�GHO�VHUYLFLR�GH�XUJHQFLD�FXDQGR�LQFOX\H�REVHUYDFLyQ���

�� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD�� �� )HFKD�GH�LQJUHVR�D�REVHUYDFLyQ�� �� &DXVD�H[WHUQD�� �� 'LDJQyVWLFR�SULQFLSDO�D�OD�VDOLGD�� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD��� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD��� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����D�OD�VDOLGD��� �� 'HVWLQR�GHO�XVXDULR�D�OD�VDOLGD�GH�REVHUYDFLyQ�� �� (VWDGR�D�OD�VDOLGD�� �� 'LDJQyVWLFR�GH�OD�FDXVD�EiVLFD�GH�PXHUWH��FXDQGR�RFXUUD��� �� )HFKD�GH�VDOLGD��
�� 'DWRV�GH�OD�KRVSLWDOL]DFLyQ��� �� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD�� �� 9tD�GH�LQJUHVR�D�OD�LQVWLWXFLyQ�� �� )HFKD�GH�LQJUHVR�� �� +RUD�GH�LQJUHVR�� �� &DXVD�H[WHUQD�� �� 'LDJQyVWLFR�SULQFLSDO�GH�LQJUHVR�� �� 'LDJQyVWLFR�SULQFLSDO�GH�HJUHVR��



+RMD����GH����5(62/8&,Ï1� � � �'(������
�3RU�OD�FXDO�VH�UHJODPHQWDQ�ORV�GDWRV�EiVLFRV�TXH�GHEHQ�UHSRUWDU�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG�\�ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�VREUH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV�
�

�

�� 'LDJQyVWLFR�UHODFLRQDGR�1R�����GH�HJUHVR���� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����GH�HJUHVR���� �� 'LDJQyVWLFR�UHODFLRQDGR�1R�����GH�HJUHVR���� �� &RPSOLFDFLyQ��FXDQGR�RFXUUD��� �� (VWDGR�D�OD�VDOLGD�� �� &DXVD�EiVLFD�GH�PXHUWH��FXDQGR�RFXUUD��� �� )HFKD�GH�HJUHVR�� �� +RUD�GH�HJUHVR�� &XDQGR� OD� KRVSLWDOL]DFLyQ� KD\D� VLGR� UHODFLRQDGD� FRQ� HO� SDUWR�� VH� GHEHUiQ� UHSRUWDU� ORV�VLJXLHQWHV�GDWRV�VREUH�HO�UHFLpQ�QDFLGR��� �� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD�� �� 7LSR�\�Q~PHUR�GH�LGHQWLILFDFLyQ�GH�OD�PDGUH�� �� )HFKD�GH�QDFLPLHQWR�� �� +RUD�GHO�QDFLPLHQWR�� �� (GDG�JHVWDFLRQDO�� �� &RQWURO�SUHQDWDO�� �� 6H[R�� �� 3HVR�� �� 'LDJQyVWLFR�GHO�UHFLpQ�QDFLGR�� �� &DXVD�EiVLFD�GH�PXHUWH��FXDQGR�RFXUUD��� �� )HFKD�GH�PXHUWH�� �� +RUD�GH�OD�PXHUWH��
�� 'DWRV�GH�PHGLFDPHQWRV��� 0HGLFDPHQWRV�GHO�326��

�� &yGLJR�GHO�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�� �� 1~PHUR�GH�OD�IDFWXUD��
�� &yGLJR�GHO�PHGLFDPHQWR���� 1~PHUR�GH�XQLGDGHV�DSOLFDGDV�R�DGPLQLVWUDGDV�GHO�PHGLFDPHQWR��
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�� 9DORU�XQLWDULR�� �� 9DORU�WRWDO��0HGLFDPHQWRV�IXHUD�GHO�326�
��� &yGLJR�GHO�PHGLFDPHQWR�� �� 1RPEUH�JHQpULFR�GHO�SULQFLSLR�DFWLYR��PHGLFDPHQWR��� �� )RUPD�IDUPDFpXWLFD�� �� &RQFHQWUDFLyQ�� �� 8QLGDG�GH�PHGLGD�� �� 1~PHUR�GH�XQLGDGHV�DGPLQLVWUDGDV�R�DSOLFDGDV�� �� 9DORU�XQLWDULR�� �� 9DORU�WRWDO� ��&$3Ë78/2�,,,��'(�/$�(6758&785$�<�(/�)/8-2�'(�/26�'$726���$57Ë&8/2�6(;72����(VWUXFWXUD�\�WUDQVIHUHQFLD�GH�ORV�GDWRV���/RV�GDWRV�GH�OD�GHVFULSFLyQ�HVSHFtILFD� GH� ORV� VHUYLFLRV� SUHVWDGRV�� MXQWR� FRQ� ORV� GHPiV� UHTXLVLWRV� GH� OD� IDFWXUD�� TXH�HVWDEOHFH�HO�(VWDWXWR�7ULEXWDULR��HQ�ORV�DUWtFXORV�����\�����TXH�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG� HQYtHQ� D� ODV� (QWLGDGHV� $GPLQLVWUDGRUDV� GH� 3ODQHV� GH� %HQHILFLRV�� GHEHQ� HVWDU�FRQWHQLGRV�HQ�PHGLR�PDJQpWLFR�� FRQ� OD� HVWUXFWXUD� \� FDUDFWHUtVWLFDV� TXH� VH�GHILQHQ�HQ� HVWD�5HVROXFLyQ�\�TXH�VH�HVSHFLILFDQ�HQ�HO�$QH[R�7pFQLFR��TXH�KDFH�SDUWH�GH�OD�PLVPD���1L� ODV� GLUHFFLRQHV� GHSDUWDPHQWDOHV�� GLVWULWDOHV� R� PXQLFLSDOHV� GH� VDOXG�� QL� ODV� HQWLGDGHV�DGPLQLVWUDGRUDV� GH� SODQHV� GH� EHQHILFLRV� QL� FXDOTXLHU� RWUR� RUJDQLVPR� GH� DGPLQLVWUDFLyQ��GLUHFFLyQ��YLJLODQFLD�\�FRQWURO��SRGUi�PRGLILFDU�� UHGXFLU�R�DGLFLRQDU� ORV�GDWRV�D�TXH�VH�UHILHUH�HVWD�5HVROXFLyQ��QL� OD�HVWUXFWXUD�HQ� OD�FXDO�GHEHQ�VHU�SUHVHQWDGRV�HQ�PHGLR�PDJQpWLFR��HQ�FXDQWR�D�ORQJLWXG�GH�ORV�FDPSRV��WLSR�GH�GDWR��YDORUHV�TXH�SXHGH�DGRSWDU�HO�GDWR�\�RUGHQ�GH�ORV�PLVPRV��/R�DQWHULRU�VLQ�SHUMXLFLR�GH�TXH�HQ�ODV�EDVHV�GH�GDWRV�SURSLDV�GH�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG��SXHGDQ�WHQHU�LQIRUPDFLyQ�DGLFLRQDO�SDUD�VX�SURSLR�XVR���$57Ë&8/2�6e37,02��� �'H� ORV�VRSRUWHV�VREUH� OD�SUHVWDFLyQ� LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG� TXH� GHEHQ� DFRPSDxDU� ODV� IDFWXUDV� GH� YHQWD�� /RV� 5HJLVWURV� ,QGLYLGXDOHV� GH�3UHVWDFLyQ� GH� 6HUYLFLRV� GH� 6DOXG� ±� 5,36� �� HQ� PHGLR� PDJQpWLFR�� GHEHUiQ� SUHVHQWDUVH�FRQMXQWDPHQWH�FRQ�ODV�IDFWXUDV�GH�YHQWD�\�FRQ�ORV�VLJXLHQWHV�VRSRUWHV������ &RSLD�GH�OD�HSLFULVLV�ILUPDGD�SRU�HO�PpGLFR�WUDWDQWH�R�UHVSRQVDEOH�GH�OD�SUHVWDFLyQ�GHO�VHUYLFLR�GH�VDOXG��SDUD� ODV�GH�XUJHQFLD�FRQ�REVHUYDFLyQ��SDUD� OD�KRVSLWDOL]DFLyQ��SDUD�ORV�VHUYLFLRV�GH�VDOXG�GH�DOWR�FRVWR��R�TXH�VHDQ�REMHWR�GH�UHDVHJXUR������ (Q�ORV�FDVRV�GH�UHFODPDFLRQHV�SRU�DFFLGHQWHV�GH�WUiQVLWR��HYHQWRV�FDWDVWUyILFRV��DFWRV�WHUURULVWDV� R� DFFLGHQWHV� GH� WUDEDMR�� DGHPiV� GH� OD� HSLFULVLV� GHEHQ� SUHVHQWDU� ORV�HVSHFtILFRV�TXH�HVWDEOH]FDQ�ODV�QRUPDV�YLJHQWHV�DO�PRPHQWR�GH�OD�IDFWXUDFLyQ���
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3DUiJUDIR��� � /D� HQWLGDG� DGPLQLVWUDGRUD� GH� SODQHV� GH� EHQHILFLRV�� VROR� SRGUi� VROLFLWDU� SRU�H[FHSFLyQ�OD��FRSLD�GH�WRGD�R�SDUWH�GH�OD�KLVWRULD�FOtQLFD��FXDQGR�VH�WUDWH�GH�VHUYLFLRV�GH�VDOXG�GH�DOWR�FRVWR�R�VHUYLFLRV�UHDVHJXUDGRV���$57Ë&8/2�2&7$92����)OXMR�GH�GDWRV�� �/RV�GDWRV�D�TXH�VH�UHILHUH� OD�SUHVHQWH�5HVROXFLyQ�VHUiQ�UHPLWLGRV�SRU�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG�D�ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV��FRPR�SDUWH�GH� OD�IDFWXUD�GH�YHQWD�SRU� ORV�VHUYLFLRV�SUHVWDGRV��\�pVWDV�ORV� UHPLWLUiQ� DO� 0LQLVWHULR� GH� 6DOXG�� SDUD� VX� FRQVROLGDFLyQ� HQ� HO� 6LVWHPD� ,QWHJUDO� GH�,QIRUPDFLyQ�HQ�6DOXG���/RV� GDWRV� SRU� OD� SUHVWDFLyQ� GH� VHUYLFLRV� LQGLYLGXDOHV� GH� VDOXG� FXELHUWRV� FRQ� UHFXUVRV� GH�RIHUWD�� GHEHQ� VHU� HQYLDGRV� SRU� HO� SUHVWDGRU� GHO� VHUYLFLR� D� OD� GLUHFFLyQ� ORFDO� GH� VDOXG�UHVSHFWLYD��/DV�GLUHFFLRQHV�ORFDOHV�GH�VDOXG�GHEHQ�HQYLDUORV�DO�0LQLVWHULR�GH�6DOXG���(Q� ORV� FDVRV� HQ� TXH� VH� KD\D� UHDOL]DGR� FRQWUDWDFLyQ� SRU� FDSLWDFLyQ�� ORV� SUHVWDGRUHV� GH�VHUYLFLRV�GH�VDOXG�HVWiQ�REOLJDGRV�HQ�LJXDO�IRUPD��D�UHJLVWUDU�\�HQYLDU�PHQVXDOPHQWH�ORV�GDWRV�VREUH�ORV�VHUYLFLRV�HIHFWLYDPHQWH�SUHVWDGRV�D�OD�HQWLGDG�DGPLQLVWUDGRUD�GHO�SODQ�GH�EHQHILFLRV�HQ�VDOXG��FRQ�OD�PLVPD�HVWUXFWXUD�GHILQLGD�HQ�HVWD�5HVROXFLyQ��/D�HQWLGDG�DGPLQLVWUDGRUD�GHO�SODQ�GH�EHQHILFLRV�GHEH�HQYLDU�ORV�GDWRV�DO�0LQLVWHULR�GH�6DOXG���/RV�GDWRV�GH� OD�SUHVWDFLyQ� LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG�SDJDGRV�SDUWLFXODUPHQWH�SRU� ORV�XVXDULRV� GHEHQ� VHU� HQYLDGRV� SRU� ORV� SUHVWDGRUHV� GH� VHUYLFLRV� GH� VDOXG� D� ODV� GLUHFFLRQHV�ORFDOHV� GH� VDOXG�� GH� DFXHUGR� FRQ� HO� HVWiQGDU� GH� GDWRV� GHILQLGR� HQ� HVWD� 5HVROXFLyQ�� /DV�GLUHFFLRQHV�ORFDOHV�GH�VDOXG�R�TXLpQ�KDJD�VXV�YHFHV�GHEHQ�HQYLDUORV�DO�0LQLVWHULR�GH�6DOXG���3DUiJUDIR��� � /DV� GLUHFFLRQHV� GHSDUWDPHQWDOHV�� GLVWULWDOHV� \� PXQLFLSDOHV� GH� VDOXG� \� ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�QR�SRGUiQ�VROLFLWDU�D� ORV�SUHVWDGRUHV�GH�VHUYLFLRV� GH� VDOXG� GDWRV� DGLFLRQDOHV� D� ORV� GHILQLGRV� HQ� HVWD� 5HVROXFLyQ�� QL� HVWDGtVWLFDV� R�UHSRUWHV�FRQVROLGDGRV�TXH�SXHGDQ�VHU�REWHQLGRV�D�SDUWLU�GH�HVWRV�UHJLVWURV��� �&$3Í78/2�,9�
� 352&(626�,1)250$7,&26�(1�/$�*(1(5$&,Ï1�'(�'$726�%È6,&26�62%5(�/$�35(67$&,21�'(�6(59,&,26�'(�6$/8'���$57Ë&8/2�129(12����3URFHVRV�LQIRUPiWLFRV�HQ�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG����/RV� SUHVWDGRUHV� GH� VHUYLFLRV� GH� VDOXG� VRQ� UHVSRQVDEOHV� GH� ORV� VLJXLHQWHV� SURFHVRV�LQIRUPiWLFRV������ (Q� OD�DFWXDOL]DFLyQ�GH�GDWRV��GHEHQ�� � L��HVWDQGDUL]DU� ODV� IRUPDV�GH� UHJLVWUR�PDQXDO�y�DXWRPDWL]DGR�� TXH� LQFOX\DQ� ORV� FRQWHQLGRV� \� OD� HVWUXFWXUD� GHILQLGD� HQ� OD� SUHVHQWH�UHVROXFLyQ�� � LL�� KDFHU� HO� UHJLVWUR� GH� ORV� GDWRV� VLPXOWiQHDPHQWH� FRQ� OD� SUHVWDFLyQ� GHO�VHUYLFLR�GH�VDOXG��\��LLL��JDUDQWL]DU�OD�FRQILDELOLGDG�\�YDOLGH]�GH�ORV�GDWRV������ (Q�OD�YDOLGDFLyQ�GH�ORV�GDWRV��SUHYLR�D�VX�WUDQVIHUHQFLD��GHEHQ�YHULILFDU�OD�FRQVLVWHQFLD�GH�pVWRV��HQ�FXDQWR�D�ORV�YDORUHV�TXH�DVXPHQ�ODV�YDULDEOHV�\�OD�UHIHUHQFLD�FUX]DGD�GH�ODV�PLVPDV������ (Q�OD�WUDQVIHUHQFLD�GH�GDWRV�D� ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV��GHEHQ� HQYLDU� ORV� GDWRV� HQ� ORV� UHVSHFWLYRV� DUFKLYRV�� GHQWUR� GHO�PLVPR�PHV� R� HQ� ORV�SULPHURV�YHLQWH������GtDV�GHO�PHV�VLJXLHQWH�D�OD�IDFWXUDFLyQ�GH�ORV�VHUYLFLRV�GH�VDOXG����$57Ë&8/2� 'e&,02��� � 3URFHVRV� LQIRUPiWLFRV� HQ� ODV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH�SODQHV� GH� EHQHILFLRV�� � /DV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH� SODQHV� GH� EHQHILFLRV� HVWiQ�
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REOLJDGDV�D�JDUDQWL]DU� OD�FRQILDELOLGDG��VHJXULGDG�\�FDOLGDG�GH� ORV�GDWRV�VREUH� OD�SUHVWDFLyQ�LQGLYLGXDO�GH�VHUYLFLRV�GH�VDOXG��OD�HQWUHJD�RSRUWXQD�DO�0LQLVWHULR�GH�6DOXG�\�OD�FRQIRUPDFLyQ�GH�VX�SURSLD�EDVH�GH�GDWRV�VREUH�ORV�VHUYLFLRV�SUHVWDGRV��GH�PDQHUD�LQGLYLGXDOL]DGD���/DV� GLUHFFLRQHV� GHSDUWDPHQWDOHV�� GLVWULWDOHV� \� ORFDOHV� GH� VDOXG�� TXH� DFW~HQ� FRPR�DGPLQLVWUDGRUDV� SDUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH� VDOXG� D� OD� SREODFLyQ� YLQFXODGD� \� D� ORV�EHQHILFLDULRV� GHO� UpJLPHQ� VXEVLGLDGR� FXELHUWRV� FRQ� VHUYLFLRV�GH� VDOXG�SRU� IXHUD�GHO�326�6��TXH� VHDQ� ILQDQFLDGRV� FRQ� UHFXUVRV� GH� RIHUWD�� GHEHUiQ� OOHYDU� D� FDER� ORV� PLVPRV� SURFHVRV�LQIRUPiWLFRV�\�FRQIRUPDU�OD�EDVH�GH�GDWRV�GH�ORV�VHUYLFLRV�SUHVWDGRV�D�OD�SREODFLyQ��GHQWUR�GH�VX�iPELWR�WHUULWRULDO���(VWRV� SURFHVRV� LQIRUPiWLFRV� WDPELpQ� VH� DSOLFDQ� DO� PDQHMR� GH� GDWRV� VREUH� SUHVWDFLyQ� GH�VHUYLFLRV� LQGLYLGXDOHV� GH� VDOXG� SRU� HYHQWRV� FDWDVWUyILFRV�� DFFLGHQWHV� GH� WUiQVLWR� \� ULHVJRV�SURIHVLRQDOHV�� VLQ� SHUMXLFLR� GH� ORV� GHPiV� UHTXHULPLHQWRV� HVSHFLDOHV� TXH� HVWDEOH]FD� HO�0LQLVWHULR�GH�6DOXG��SDUD�HVWRV�FDVRV���3DUD�ORV�DQWHULRUHV�HIHFWRV��ODV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�HQ�VDOXG��\�WRGDV�ODV�HQWLGDGHV� VHxDODGDV� HQ� HO� DUWtFXOR� VHJXQGR� GH� HVWD� 5HVROXFLyQ�� VRQ� UHVSRQVDEOHV� GH� ORV�VLJXLHQWHV�SURFHVRV�LQIRUPiWLFRV������� (Q�OD�DFWXDOL]DFLyQ�GH�GDWRV��GHEHQ�UHFLELU� OD� LQIRUPDFLyQ�HQYLDGD�SRU� ORV�SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG�� YHULILFDU� VX� SURFHGHQFLD� \� HO� SHUtRGR� UHSRUWDGR� H� LQWHJUDU� ORV�GDWRV�UHFLELGRV�SDUD�FRQIRUPDU�OD�EDVH�GH�GDWRV�GH�SUHVWDFLyQ�GH�VHUYLFLRV�GH�VDOXG�GH�VX�SREODFLyQ�XVXDULD������ (Q� OD� YDOLGDFLyQ� GH� ORV� GDWRV�� GHEHQ� YHULILFDU� TXH� OD� HVWUXFWXUD� GH� ORV� DUFKLYRV�FRUUHVSRQGD� D� OD� HVWDEOHFLGD�� TXH� ORV� GDWRV� VHDQ� FRQVLVWHQWHV� \� YHULILFDU� TXH� ORV�FDPSRV�GH�GDWRV�HVWpQ�GLOLJHQFLDGRV�FRUUHFWDPHQWH������ (Q� OD� RUJDQL]DFLyQ� GH� OD� LQIRUPDFLyQ�SDUD� VHU� HQYLDGD� DO�0LQLVWHULR� GH�6DOXG�� GHEHQ�JHQHUDU�� D� SDUWLU� GH� VX� EDVH� GH� GDWRV� GH� SUHVWDFLyQ� GH� ORV� VHUYLFLRV� LQGLYLGXDOHV� GH�VDOXG�� ORV� GDWRV� RUJDQL]DGRV� TXH� UHTXLHUH� HO� 6LVWHPD� ,QWHJUDO� GH� ,QIRUPDFLyQ� GHO�6*666�� �(VWH�SURFHVR�GH�RUJDQL]DFLyQ��GHEH� LQFOXLU� ORV�GDWRV�TXH�HVWDV�JHQHUDQ�HQ�IRUPD�SULPDULD� \� TXH� FRPSOHPHQWDQ� ORV� UHFLELGRV�GH� ORV�SUHVWDGRUHV�GH� VHUYLFLRV�GH�VDOXG������ (Q� OD� WUDQVIHUHQFLD� GH� GDWRV� DO� 0LQLVWHULR� GH� 6DOXG�� GHEHQ� HQYLDU� ORV� 5HJLVWURV�,QGLYLGXDOHV�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG�±�5,36���HQ�PHGLR�PDJQpWLFR��VHJ~Q�HO�DQH[R�GH�HVSHFLILFDFLRQHV�WpFQLFDV��TXH�KDFH�SDUWH�LQWHJUDQWH�GH�HVWD�5HVROXFLyQ���/DV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH� SODQHV� GH� EHQHILFLRV� GHEHQ� WUDQVIHULU� ORV� 5HJLVWURV�,QGLYLGXDOHV� GH� 3UHVWDFLyQ� GH� 6HUYLFLRV� GH� 6DOXG� ±� 5,36� �� GHQWUR� GH� ORV� WUHLQWD� ����� GtDV�VLJXLHQWHV�D�VX�UHFHSFLyQ��YDOLGDFLyQ�\�DFHSWDFLyQ���&XDQGR�ORV�SUHVWDGRUHV�KD\DQ�WUDQVIHULGR�5HJLVWURV�GH� ,QGLYLGXDOHV�GH�3UHVWDFLyQ�GH�6HUYLFLRV�GH�6DOXG�±�5,36� ��FRUUHVSRQGLHQWHV�D�PHVHV�DQWHULRUHV��ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV�SRGUiQ�LQFOXLUODV�HQ�HO�UHSRUWH�GHO�PHV��DFODUDQGR�TXH�GLFKD�LQIRUPDFLyQ�FRUUHVSRQGH�D�RWUR�ODSVR���$57Ë&8/2�81'e&,02����3URFHVRV�LQIRUPiWLFRV�GHO�0LQLVWHULR�GH�6DOXG������ (Q� OD� DFWXDOL]DFLyQ� GH� GDWRV�� HO� 0LQLVWHULR� GH� 6DOXG�� HQ� IRUPD� GLUHFWD� R� PHGLDQWH� XQ�RSHUDGRU� H[WHUQR�� UHFLELUi� OD� LQIRUPDFLyQ� \� DFWXDOL]DUi� VXV� EDVHV� GH� GDWRV�� LQWHJUDQGR�SHULyGLFDPHQWH� OD� LQIRUPDFLyQ� UHFLELGD� GH� ODV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH� SODQHV� GH�EHQHILFLRV�SDUD�FRQIRUPDU�OD�EDVH�GH�GDWRV�GH�OD�SUHVWDFLyQ�GH�VHUYLFLRV��GH�VDOXG��FRQ�OD�LQIRUPDFLyQ�GH�WRGR�HO�SDtV������ (Q� OD� YDOLGDFLyQ� GH� GDWRV�� HO� 0LQLVWHULR� GH� 6DOXG� GLUHFWDPHQWH� R� SRU� LQWHUPHGLR� GH� XQ�RSHUDGRU� H[WHUQR�� SUHYLR� D� OD� DFWXDOL]DFLyQ� GH� ODV� EDVHV� GH� GDWRV�� GHEHUi� YHULILFDU� OD�
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SURFHGHQFLD�\�SHUtRGRV�LQIRUPDGRV��VROLFLWDU�D�ODV�HQWLGDGHV�DGPLQLVWUDGRUDV�GH�SODQHV�GH�EHQHILFLRV� OD� LQIRUPDFLyQ� TXH� QR� KD\D� VLGR� HQYLDGD�� YHULILFDU� TXH� OD� HVWUXFWXUD� GH� ORV�DUFKLYRV� FRUUHVSRQGD� D� OD� HVWDEOHFLGD� \� TXH� ORV� FDPSRV� GH� GDWRV� HVWpQ� GLOLJHQFLDGRV�FRUUHFWDPHQWH������ /DV� LQFRQVLVWHQFLDV� LGHQWLILFDGDV� VHUiQ� UHSRUWDGDV� D� ODV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH�SODQHV� GH� EHQHILFLRV� SDUD� VX� FRUUHFFLyQ�� � /RV� 5HJLVWURV� ,QGLYLGXDOHV� GH� 3UHVWDFLyQ� GH�6HUYLFLRV� GH�6DOXG�±�5,36�±� FRUUHJLGRV�� GHEHUiQ� VHU� GHYXHOWRV� SRU� ODV� HQWLGDGHV� HQ� OD��PLVPD�HVWUXFWXUD�GXUDQWH�HO�PHV�VLJXLHQWH������ (Q� OD� UHWURDOLPHQWDFLyQ� GH� LQIRUPDFLyQ� D� ORV� RUJDQLVPRV� GH� GLUHFFLyQ� WHUULWRULDO�� HO�0LQLVWHULR�GH�6DOXG�HQYLDUi� WULPHVWUDOPHQWH�D�FDGD�GLUHFFLyQ�GHSDUWDPHQWDO�GH�VDOXG��HQ��DUFKLYRV� SODQRV�� ORV� GDWRV� GH� ORV� VHUYLFLRV� GH� VDOXG� SUHVWDGRV� D� OD� SREODFLyQ� GH� VX�GHSDUWDPHQWR�� GLVFULPLQDQGR� OD� LQIRUPDFLyQ� SRU� PXQLFLSLR� �OXJDU� GH� UHVLGHQFLD� GH� ODV�SHUVRQDV�� \� SRU� HQWLGDGHV� DGPLQLVWUDGRUDV� GH� SODQHV� GH� EHQHILFLRV�� � /DV� GLUHFFLRQHV�GHSDUWDPHQWDOHV�GHEHUiQ�HQWUHJDU� OD� LQIRUPDFLyQ�D� VXV� UHVSHFWLYRV�PXQLFLSLRV�� FRQ�XQD�SHULRGLFLGDG�QR�PD\RU�GH�FXDWUR�����PHVHV������ /D� LQIRUPDFLyQ� GH� FDGD� PXQLFLSLR� FRQWHQGUi� ORV� GDWRV� GH� OD� SUHVWDFLyQ� LQGLYLGXDO� GH�VHUYLFLRV� GH� VDOXG� D� OD� SREODFLyQ� FXELHUWD� SRU� HO� UpJLPHQ� FRQWULEXWLYR� HQ� FDGD�(36�� ORV�SUHVWDGRV� GHQWUR� GHO� 326�6� D� OD� SREODFLyQ� FXELHUWD� SRU� HO� UpJLPHQ� VXEVLGLDGR�� ORV�SUHVWDGRV� SRU� IXHUD� GHO� 326�6� D� OD� SREODFLyQ� EHQHILFLDULD� GHO� UpJLPHQ� VXEVLGLDGR�� ORV�FRUUHVSRQGLHQWHV� D� OD� SREODFLyQ� YLQFXODGD�� ILQDQFLDGRV� FRQ� UHFXUVRV� GH� RIHUWD� \� ORV�RULJLQDGRV�SRU�HYHQWRV�FDWDVWUyILFRV������ (O�0LQLVWHULR�GH�6DOXG�JHQHUDUi�SHULyGLFDPHQWH�OD�LQIRUPDFLyQ�FRQVROLGDGD�\�DJUXSDGD��D�QLYHO� QDFLRQDO�� SDUD� XVR� FRP~Q� GH� WRGRV� ORV� SDUWLFLSDQWHV� GHO� 6LVWHPD� *HQHUDO� GH�6HJXULGDG�6RFLDO�HQ�6DOXG���$57Ë&8/2�'82'e&,02����9LJHQFLD���/D�SUHVHQWH�5HVROXFLyQ�ULJH�D�SDUWLU�GH�OD�IHFKD�GH�VX�SXEOLFDFLyQ��VXUWH�HIHFWRV�D�SDUWLU�GHO����GH�DEULO�GHO�DxR�������\�GHURJD�ODV�5HVROXFLRQHV������GH������������GH������\������GH��������3DUiJUDIR���/D�IHFKD�GH�HQWUDGD�HQ�YLJHQFLD�GH�OD�SUHVHQWH�5HVROXFLyQ�SDUD�ORV�SURIHVLRQDOHV�TXH�SUHVWHQ�HQ�IRUPD�LQGHSHQGLHQWH�VHUYLFLRV�GH�VDOXG��HV�HO����GH�MXQLR�GHO�DxR�������FRPR�OR�HVWDEOHFH�OD�5HVROXFLyQ�1R�������GH���������'DGD�HQ�%RJRWi�'�&���D�ORV��� 38%/Ë48(6(�<�&Ò03/$6(������6$5$�25'2f(=�125,(*$�0LQLVWUD�GH�6DOXG���
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$1(;2�7(&1,&2�1R����� (63(&,),&$&,21(6�7(&1,&$6�3$5$�75$16)(5(1&,$�'(�'$726�62%5(�35(67$&,21��,1',9,'8$/��'(�6(59,&,26�'(�6$/8'��'H�FRQIRUPLGDG�FRQ�OR�HVWDEOHFLGR�HQ�pVWD�UHVROXFLyQ�\�FRQ�HO�ILQ�GH�XQLILFDU�OD�HVWUXFWXUD�GH�GDWRV� VREUH� OD� SUHVWDFLyQ� LQGLYLGXDO� GH� VHUYLFLRV� GH� VDOXG�� SDUD� OD� WUDQVIHUHQFLD� HQ� PHGLR�PDJQpWLFR��VH�LPSDUWHQ�ODV�VLJXLHQWHV�LQVWUXFFLRQHV������� (VSHFLILFDFLRQHV�WpFQLFDV�SDUD�OD�LGHQWLILFDFLyQ�GH�PHGLRV�GH�HQYtR���
�� ,GHQWLILFDFLyQ�H[WHUQD�GHO�PHGLR�PDJQpWLFR��7RGRV� ORV�PHGLRV�GH�HQYtR� H[WHUQDPHQWH� GHEHUiQ� WHQHU� XQD� LGHQWLILFDFLyQ� FRQ� HO� VLJXLHQWH�FRQWHQLGR���
'DWR� 'HVFULSFLyQ�
&yGLJR�GH�OD��HQWLGDG�TXH�HQYtD�ORV�GDWRV�� &yGLJR� DVLJQDGR� D� OD� HQWLGDG� SUHVWDGRUD� GH� VHUYLFLRV� GH� VDOXG� R�HQWLGDG�DGPLQLVWUDGRUD��VHJ~Q�VHD�HO�FDVR��
1RPEUH� GH� OD��HQWLGDG� TXH� HQYtD�ORV�GDWRV�

1RPEUH� DVLJQDGR� D� OD� HQWLGDG� SUHVWDGRUD� GH� VHUYLFLRV� GH� VDOXG� R�HQWLGDG�DGPLQLVWUDGRUD��VHJ~Q�VHD�HO�FDVR�
1~PHUR� GH� UHPLVLyQ�GH�ORV�GDWRV� 1~PHUR�FRQVHFXWLYR�GH�FDGD�UHPLVLyQ�HQ�HO�DxR�
)HFKD�GH�OD�UHPLVLyQ�GH�ORV�GDWRV� )HFKD�GH�OD�UHPLVLyQ��
1~PHUR�GHO�YROXPHQ�HQYLDGR� ,GHQWLILFDU�HO�Q~PHUR�GHO�YROXPHQ�GH�WDQWRV�YRO~PHQHV�HQYLDGRV���/RV�YRO~PHQHV�VH�UHILHUHQ�D�GLVNHWWHV��FLQWDV��&'�V���
1RPEUH� GHO�UHVSRQVDEOH� GHO�HQYtR�

1RPEUH�FRPSOHWR�\�OHJLEOH�

7HOpIRQR� GHO�UHVSRQVDEOH� GHO�HQYtR�
,QGLFDWLYR�\�Q~PHUR�WHOHIyQLFR�

��1RWD��3DUD�HQYtRV�SRU�FRUUHR�HOHFWUyQLFR�LJXDOPHQWH�VH�GHEH�HQYLDU�ORV�GDWRV�GH�LGHQWLILFDFLyQ�H[WHUQD�FRPR�SULPHU�PHQVDMH�GHO�FRUUHR�HOHFWUyQLFR����
�� (VWiQGDU�GHO�DUFKLYR�SODQR��6H�DFHSWDUiQ�ORV�DUFKLYRV�SODQRV�GH�GDWRV�TXH�FXPSODQ�HO�HVWiQGDU�7;7����
��0HGLRV�PDJQpWLFRV�XWLOL]DGRV��/RV�PHGLRV�GH�DOPDFHQDPLHQWR�GH�GDWRV�TXH�VH�GHEHQ�XWLOL]DU�SDUD�HO�HQYtR�GH�ORV�DUFKLYRV�GH�GDWRV�VRQ�ORV�VLJXLHQWHV���

− 'LVTXHWH�GH����´��DOWD�GHQVLGDG�
− 'LVTXHWH�=,3������0%��
− &'�520�����PLQ�������0%����
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�� &DUDFWHUtVWLFDV�GH�ORV�DUFKLYRV�SODQRV���
• /RV�DUFKLYRV�SODQRV�GHEHQ�FRQWHQHU���$UFKLYR�GH�UHJLVWURV�GH�FRQWURO���&RUUHVSRQGH�DO�DUFKLYR�GH�UHJLVWUR�GH�FRQWURO�GH�FDGD�XQR�GH�ORV�DUFKLYRV�HQYLDGRV�HQ�ORV�PHGLRV�PDJQpWLFRV�� �(VWH�HV�HO�SULPHU� DUFKLYR�H� LUi�HQ�HO�SULPHU� YROXPHQ�GH� ORV�PHGLRV�PDJQpWLFRV�TXH�FRQWHQJDQ�ORV�DUFKLYRV��� $UFKLYRV�GH�UHJLVWUR�GH�GDWRV����6RQ� ORV� DUFKLYRV� TXH� FRQWLHQHQ� ORV� GDWRV� GH� ODV� WUDQVDFFLRQHV�� GH� OD� GHVFULSFLyQ�DJUXSDGD�GH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV��GH�ORV�XVXDULRV��GH�ODV�FRQVXOWDV��GH�ORV�SURFHGLPLHQWRV��GH�KRVSLWDOL]DFLyQ��GH�XUJHQFLDV��UHFLpQ�QDFLGRV���GH�PHGLFDPHQWRV�\�GH�RWURV�VHUYLFLRV����
• /RV� FDPSRV� GH� ODV� YDULDEOHV� GHO� DUFKLYR� GHEHQ� HVWDU� VHSDUDGRV� SRU� FRPDV�� /D� FRPD�VRODPHQWH�GHEH�VHU�XWLOL]DGD�SDUD�HVWH�ILQ��&XDQGR�HO�GDWR�QR�OOHYH�YDORU��EODQFR��LJXDO�VH�GHEH�LQFOXLU�HO�FDPSR�VHSDUDGR�SRU�FRPDV�������
• /RV�FDPSRV�WLSR�WH[WR�QR�GHEHQ�WHQHU�QLQJ~Q�WLSR�GH�VHSDUDGRU��VROR�VH�DFHSWD�HO�HVSDFLR�HQ�EODQFR��6H�DFHSWDUiQ�Q~PHURV�GH�IDFWXUD�TXH�LQFOX\DQ�HO�FDUiFWHU�JXLyQ��������
• /RV� FDPSRV� QXPpULFRV� TXH� LQFOX\DQ� GHFLPDOHV�� GHEHQ� XWLOL]DU� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������/RV�YDORUHV�GHEHQ�YHQLU�VLQ�VHSDUDFLyQ�GH�PLOHV��
• /RV�FDPSRV�GHO�GDWR�IHFKD�GHEHQ�WHQHU�HO�IRUPDWR�'tD�0HV�$xR��GG�PP�DDDD���LQFOXLGR�HO�FDUiFWHU������
• 1LQJ~Q�GDWR�HQ�HO�FDPSR�GHEH�YHQLU�HQFHUUDGR�HQWUH�FRPLOODV��³�³���QL�QLQJ~Q�RWUR�FDUiFWHU�HVSHFLDO��
• /RV�FDPSRV�TXH�FRQWLHQHQ�KRUDV�\�PLQXWRV�GHEHQ�WHQHU�HO�IRUPDWR�KRUD�PLQXWRV��KK�PP���LQFOX\H�ORV�GRV�SXQWRV���6LVWHPDV�GH�YHLQWLFXDWUR������KRUDV���
• (O�Q~PHUR�WRWDO�GH�UHJLVWURV�SRU�FDGD�YROXPHQ��QR�GHEH�VXSHUDU�HO�����GH�OD�FDSDFLGDG�WRWDO�GHO�PHGLR�PDJQpWLFR��
• 3DUD�RSWLPL]DU�HO�SURFHVR�GHO�HQYtR�GH�ORV�DUFKLYRV��VH�SXHGHQ�FRPSULPLU�FRQ�IRUPDWR�=,3����
• 1R�FRORFDU�QLQJ~Q�FDUiFWHU�HVSHFLDO�GH�ILQ�GH�UHJLVWUR�R�DUFKLYR���
�� 1RPEUHV�GH�ORV�DUFKLYRV��/RV�DUFKLYRV�GH�GDWRV�GHEHUiQ�LGHQWLILFDUVH�FRQ�HO�7LSR�GH�DUFKLYR��GRV�FDUDFWHUHV���HO�Q~PHUR�GH�OD�UHPLVLyQ�GH�ORV�GDWRV�GH�XQR�D�VHLV�FDUDFWHUHV���SDUD�XQ�QRPEUH�FRQ�XQ�WRWDO�Pi[LPR�GH�RFKR�FDUDFWHUHV�PiV�OD�H[WHQVLyQ�GHO�DUFKLYR�TXH�GHEH�VHU�W[W���/RV�WLSRV�GH�DUFKLYRV�VRQ�ORV�VLJXLHQWHV���&7�� �$UFKLYR�GH�FRQWURO�$)�� �$UFKLYR�GH�ODV�WUDQVDFFLRQHV�86�� �$UFKLYR�GH�XVXDULRV�GH�ORV�VHUYLFLRV�GH�VDOXG�$'�� �$UFKLYR�GH�GHVFULSFLyQ�DJUXSDGD�GH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV�$&�� �$UFKLYR�GH�FRQVXOWD�$3�� �$UFKLYR�GH�SURFHGLPLHQWRV�$+�� �$UFKLYR�GH�KRVSLWDOL]DFLyQ�$8�� �$UFKLYR�GH�XUJHQFLDV��$1�� �$UFKLYR�GH�UHFLpQ�QDFLGRV�$0��  �$UFKLYR�GH�PHGLFDPHQWRV�$7�� �$UFKLYR�GH�RWURV�VHUYLFLRV���
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���$UFKLYRV�GH�GDWRV�TXH�WUDQVILHUH�OD�LQVWLWXFLyQ�SUHVWDGRUD�GH�VHUYLFLRV�GH�VDOXG�D�OD�HQWLGDG�DGPLQLVWUDGRUD�GH�SODQHV�GH�EHQHILFLRV�HQ�PHGLR�PDJQpWLFR����������5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�FRQWURO���
'DWR� 'HVFULSFLyQ� /RQJ�� 9DORU�3HUPLWLGR�
&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG� ��� 7DEOD�GH�SUHVWDGRU�GH�VHUYLFLRV�GH�VDOXG�

)HFKD� GH�UHPLVLyQ� )HFKD� GH� OD� UHPLVLyQ� SDUD�HO�HQYtR�GH�ORV�GDWRV� ��� )RUPDWR��GtD��PHV��DxR��'G�PP�DDDD�
&yGLJR� GHO�DUFKLYR� 'RV� FDUDFWHUHV� SDUD�LGHQWLILFDU�HO�WLSR�GH�DUFKLYR��VHLV� FDUDFWHUHV� FRPR�Pi[LPR�SDUD�HO�Q~PHUR�GH�OD�UHPLVLyQ�GH�HQYtR��

�� �

7RWDO� GH�UHJLVWURV� 7RWDO� GH� UHJLVWUR� GH� GDWRV�GHO�HQYtR� ��� �
���������5HJLVWUR�GH�GDWRV�UHODFLRQDGRV�FRQ�OD�WUDQVDFFLyQ�GH�ORV�VHUYLFLRV�IDFWXUDGRV��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
,GHQWLILFDFLyQ�GH�OD�IDFWXUD�
&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

5D]yQ� VRFLDO� R�DSHOOLGRV� \�QRPEUH� � GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

� ��� �

7LSR� GH�LGHQWLILFDFLyQ�� 7LSR� GH� LGHQWLILFDFLyQ� GHO�Q~PHUR� GH� LGHQWLILFDFLyQ�GHO�SUHVWDGRU�GH�VHUYLFLRV��
�� 1,� �� 1~PHUR� GH� LGHQWLILFDFLyQ�� WULEXWDULD�±�1,7�&&� ��&pGXOD�GH�FLXGDGDQtD�&(� ��&pGXOD�GH�H[WUDQMHUtD�3$� �� 3DVDSRUWH���

1~PHUR� GH�LGHQWLILFDFLyQ�� 1~PHUR� GHO� 1,7�� FpGXOD� R�SDVDSRUWH� FRQ� HO� FXDO� VH�LGHQWLILTXH� HO� SUHVWDGRU� GH�VHUYLFLRV� GH� VDOXG� SDUD� HO�FREUR�GH�ORV�VHUYLFLRV��

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

)HFKD� GH�H[SHGLFLyQ� GH� OD�IDFWXUD�
)HFKD� GH� UHDOL]DFLyQ� GH� OD�RSHUDFLyQ� GH� YHQWD� \�R�SUHVWDFLyQ� GHO� VHUYLFLR��VHJ~Q�FRUUHVSRQGD�

��� 'G�PP�DDDD��
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)HFKD�GH�LQLFLR�� )HFKD�GH� LQLFLR�GHO�SHUtRGR�GH�OD�IDFWXUDFLyQ�HQYLDGD� ��� 'G�PP�DDDD��
)HFKD�ILQDO�� )HFKD� ILQDO� GHO� SHUtRGR� GH�OD�IDFWXUDFLyQ�HQYLDGD� ��� 'G�PP�DDDD��
&yGLJR� HQWLGDG�DGPLQLVWUDGRUD� &yGLJR� DVLJQDGR� DO�DGPLQLVWUDGRU� GHO� SODQ� GH�EHQHILFLRV�HQ�HO�6*666��(Q� EODQFR� FXDQGR� KD\�VHUYLFLRV� GH� VDOXG��SDUWLFXODUHV�

�� �

1RPEUH� HQWLGDG�DGPLQLVWUDGRUD� 1RPEUH� DVLJQDGR� DO�DGPLQLVWUDGRU� GHO� SODQ� GH�EHQHILFLRV�HQ�HO�6*666��(Q� EODQFR� FXDQGR� KD\�VHUYLFLRV� GH� VDOXG�SDUWLFXODUHV�

��� �

1~PHUR� GHO�FRQWUDWR� 1~PHUR� GHO� FRQWUDWR�FHOHEUDGR� HQWUH� OD� HQWLGDG�SUHVWDGRUD� GH� VHUYLFLRV� GH�VDOXG� \� OD� (QWLGDG�$GPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��FRQWUD�OD�FXDO�VH�IDFWXUD���(Q� EODQFR� FXDQGR� KD\�VHUYLFLRV� GH� VDOXG��SDUWLFXODUHV� R� FXDQGR� ORV�VHUYLFLRV� SUHVWDGRV� QR�FRUUHVSRQGHQ� D� XQD�FRQWUDWDFLyQ�SUHYLD�

��� �

3ODQ� GH�EHQHILFLRV� 'HVFULSFLyQ�WH[WXDO�GHO�SODQ�GH�EHQHILFLRV�FRQWUD�HO�FXDO�VH� IDFWXUD�� � (Q� EODQFR�FXDQGR� OD� FRQWUDWDFLyQ� QR�REHGHFH� D� XQ� SODQ� HQ�SDUWLFXODU��

��� ��

1~PHUR� GH� OD�SyOL]D� 1~PHUR� GH� OD� SyOL]D� GHO�6HJXUR� 2EOLJDWRULR� GH�$FFLGHQWHV� GH� 7UiQVLWR��62$7��� KRVSLWDOL]DFLyQ� \�FLUXJtD�� X� RWUD�� � (Q� EODQFR�FXDQGR�HO�VHUYLFLR�SUHVWDGR�QR�VHD�FRQWUD�XQD�SyOL]D�

��� �

9DORU� WRWDO� GHO�SDJR� FRPSDUWLGR��FRSDJR��
9DORU� WRWDO� GHO� FRSDJR� SRU�ORV� VHUYLFLRV� D� ORV� FXDOHV�DSOLTXH� LQFOXLGRV� HQ� OD�IDFWXUD�

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

9DORU� GH� OD�FRPLVyQ� 9DORU�WRWDO�GH�OD�FRPLVLyQ�D�UHFRQRFHU� SRU� OD� (36�� SRU�ORV� HVWXGLRV� GLDJQyVWLFRV�UHDOL]DGRV� SDUD� FRQILUPDU�HQIHUPHGDG� SURIHVLRQDO��FXDQGR�DSOLTXH�����

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

9DORU� WRWDO� GH� 9DORU� WRWDO� SRU� GHVFXHQWR� ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�
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GHVFXHQWRV� DSOLFDGR�DO� YDORU� IDFWXUDGR��FXDQGR�DSOLTXH��� GHFLPDOHV�HO�SXQWR������
9DORU� QHWR� D�SDJDU� SRU� OD�HQWLGDG�FRQWUDWDQWH�

9DORU�QHWR�GH�IDFWXUD� ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

��������5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GHVFULSFLyQ�DJUXSDGD�GH�ORV�VHUYLFLRV�GH�VDOXG�SUHVWDGRV��
'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1��

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV´�

��� �

&yGLJR� GHO�FRQFHSWR� &yGLJR� GH� ODV� GLIHUHQWHV�DJUXSDFLRQHV� GH� VHUYLFLRV�GH�VDOXG�TXH�FRUUHVSRQGHQ�D� XQD� PLVPD� FODVH� R�QDWXUDOH]D���

�� ��� �� &RQVXOWDV����� �� 3URFHGLPLHQWRV� GH�GLDJQyVWLFRV���� � 3URFHGLPLHQWRV� WHUDSpXWLFRV�QR�TXLU~UJLFRV���� � 3URFHGLPLHQWRV� WHUDSpXWLFRV�TXLU~UJLFRV���� � 3URFHGLPLHQWRV� GH� SURPRFLyQ�\�SUHYHQFLyQ����� � (VWDQFLDV����� �� +RQRUDULRV����� �� 'HUHFKRV�GH�VDOD���� �� 0DWHULDOHV�H�LQVXPRV����� �� %DQFR�GH�VDQJUH���� �� 3UyWHVLV�\�yUWHVLV���� �� 0HGLFDPHQWRV�326���� �� 0HGLFDPHQWRV�QR�326���� �� 7UDVODGR�GH�SDFLHQWHV�
&DQWLGDG�� &DQWLGDG� GH� VHUYLFLRV� GH�VDOXG�� PHGLFDPHQWRV��LQVXPRV� \� � PDWHULDOHV��FDQWLGDG� GH� GtDV�� FDQWLGDG�GH� KRUDV�� VHJ~Q�FRUUHVSRQGD� D� FDGD�FRQFHSWR�

��� �

9DORU�XQLWDULR� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU� WRWDO� SRU�FRQFHSWR� 9DORU� WRWDO� GH� ORV� VHUYLFLRV�FRUUHVSRQGLHQWHV� DO�FRQFHSWR�

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
���
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����� 5HJLVWUR�GH�GDWRV�UHODFLRQDGRV�FRQ�HO�VHUYLFLR�\�HO�YDORU��
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�XVXDULRV�GH�ORV�VHUYLFLRV�GH�VDOXG��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��

7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR�� �� &&�� �&pGXOD�FLXGDGDQtD�&(�� �&pGXOD�GH�H[WUDQMHUtD�3$�� �3DVDSRUWH�5&�� �5HJLVWUR�FLYLO�7,��� �7DUMHWD�GH��LGHQWLGDG�$6�� �$GXOWR�VLQ�LGHQWLILFDFLyQ�06� �0HQRU�VLQ�LGHQWLILFDFLyQ�18�� �1~PHUR�~QLFR�GH�LGHQWLILFDFLyQ�
1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�HQ�VDOXG���&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD��

��� �

&yGLJR� HQWLGDG�DGPLQLVWUDGRUD� &yGLJR� DVLJQDGR� DO�DGPLQLVWUDGRU� GHO� SODQ� GH�EHQHILFLRV�HQ�HO�6*666��(Q� EODQFR� FXDQGR� KD\�VHUYLFLRV� GH� VDOXG��SDUWLFXODUHV�

�� �

7LSR�GH�XVXDULR�� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GHO�XVXDULR� HQ� UHODFLyQ� FRQ� HO�6*666���

�� �� �&RQWULEXWLYR��� �6XEVLGLDGR��� �9LQFXODGR��� �3DUWLFXODU��� �2WUR�
3ULPHU� DSHOOLGR�GHO�XVXDULR� 'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

��� �

6HJXQGR�DSHOOLGR� GHO�XVXDULR�
6HJXQGR� DSHOOLGR� R� GH�FDVDGD�� SDUD� ODV� PXMHUHV��'LOLJHQFLDEOH� FXDQGR� ORV�VHUYLFLRV�VH�KD\DQ�SUHVWDGR�D� SREODFLyQ� YLQFXODGD�� 1R�HV�REOLJDWRULR��

��� �

3ULPHU� QRPEUH�GHO�XVXDULR� 'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

��� �

6HJXQGR�QRPEUH�GHO�XVXDULR� 'LOLJHQFLDEOH� FXDQGR� ORV�VHUYLFLRV�VH�KD\DQ�SUHVWDGR�D� SREODFLyQ� YLQFXODGD�� 1R�HV�REOLJDWRULR�

��� �

(GDG� (GDG� GHO� XVXDULR� DO�PRPHQWR� GH� OD� SUHVWDFLyQ� �� �
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'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
GHO�VHUYLFLR���6yOR� GHEH� GLOLJHQFLDUVH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

8QLGDG� GH�PHGLGD� GH� OD�HGDG��
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD�PHGLGD�GH� OD�HGDG�� 'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

�� �� �$xRV��� �0HVHV��� �'tDV�

6H[R� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� VH[R� GHO�XVXDULR� GHO� VHUYLFLR� GH�VDOXG�� 'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD��

�� 0� �0DVFXOLQR��)� �)HPHQLQR�

&yGLJR� GHO�GHSDUWDPHQWR�GH�UHVLGHQFLD�KDELWXDO�

6HJ~Q� OD� FODVLILFDFLyQ�VRFLRSROtWLFD� GHO� '$1(��'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

�� �

&yGLJR� GH�PXQLFLSLRV� GH�UHVLGHQFLD�KDELWXDO�

6HJ~Q� OD� FODVLILFDFLyQ�VRFLRSROtWLFD� GHO� '$1(��'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

�� �

=RQD� GH�UHVLGHQFLD�KDELWXDO��
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� ]RQD� GH�UHVLGHQFLD� GHO� XVXDULR��'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR�ORV� VHUYLFLRV� VH� KD\DQ�SUHVWDGR� D� SREODFLyQ�YLQFXODGD�

�� 8� �8UEDQD�5� �5XUDO��

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�FRQVXOWD��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1��

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�
&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�

��� �
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'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
VDOXG� VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�
7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��

7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&� ��&pGXOD�FLXGDGDQtD�&(� ��&pGXOD�GH�H[WUDQMHUtD�3$�� ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,��� ��7DUMHWD�GH��LGHQWLGDG�$6�� ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18�� ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�
1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

��� �

)HFKD� GH� OD�FRQVXOWD� )HFKD�GH�OD�FRQVXOWD� ��� 'G�PP�DDDD�
1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� SUHVWDFLyQ� GH�VHUYLFLRV��(Q� EODQFR� FXDQGR� HO�VHUYLFLR� GH� VDOXG� QR�UHTXLHUD�DXWRUL]DFLyQ��

��� �

&yGLJR� GH�FRQVXOWD�� ��
&yGLJR� GH� OD� FRQVXOWD�GHILQLGR� HQ� HO� 6LVWHPD��VHJ~Q� ORV� FRGLILFDGRUHV�YLJHQWHV��

�� �

)LQDOLGDG� GH� OD�FRQVXOWD� 2EMHWLYR� FRQ� HO� FXDO� VH�UHDOL]D� OD� FRQVXOWD���$SOLFDEOH� VROR� SDUD� ODV�FRQVXOWDV� UHODFLRQDGDV� FRQ�SURPRFLyQ�\�SUHYHQFLyQ��

�� ���� �$WHQFLyQ�GHO�SDUWR��SXHUSHULR������ �$WHQFLyQ�GHO�UHFLpQ�QDFLGR����� �$WHQFLyQ�HQ�SODQLILFDFLyQ�IDPLOLDU������ �'HWHFFLyQ�GH�DOWHUDFLRQHV�GH��FUHFLPLHQWR�\�GHVDUUROOR�GHO��PHQRU�GH�GLH]�DxRV����� �'HWHFFLyQ�GH�DOWHUDFLyQ�GHO�GHVDUUROOR�MRYHQ������ �'HWHFFLyQ�GH�DOWHUDFLRQHV�GHO�HPEDUD]R����� �'HWHFFLyQ�GH�DOWHUDFLRQHV�GHO�DGXOWR����� �'HWHFFLyQ�GH�DOWHUDFLRQHV�GH�DJXGH]D�YLVXDO����� �'HWHFFLyQ�GH�HQIHUPHGDG�SURIHVLRQDO����� �1R�DSOLFD�
&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD� �� ���� �$FFLGHQWH��GH�WUDEDMR�
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H[WHUQD� TXH� RULJLQD� HO�VHUYLFLR�GH�VDOXG� ��� �$FFLGHQWH��GH�WUiQVLWR���� �$FFLGHQWH�UiELFR���� �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO����� �6RVSHFKD�GH�YLROHQFLD�VH[XDO����� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO���� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

&yGLJR� GHO�GLDJQyVWLFR�SULQFLSDO�� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH��

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R����� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R������ ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R����� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

7LSR� GH�GLDJQyVWLFR�SULQFLSDO�
,GHQWLILFDGRU� SDUD�GHWHUPLQDU�VL�HO�GLDJQyVWLFR�HV�FRQILUPDGR�y�SUHVXQWLYR�

�� �� �,PSUHVLyQ�GLDJQyVWLFD��� �&RQILUPDGR�QXHYR��� ��&RQILUPDGR�UHSHWLGR�
9DORU� GH� OD�FRQVXOWD� 9DORU� GH� OD� FRQVXOWD� GH�DFXHUGR�DO�WDULIDULR�XWLOL]DGR� ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU�GH�OD�FXRWD�PRGHUDGRUD� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU� QHWR� D�SDJDU�� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�SURFHGLPLHQWRV�
�

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH� &yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV� ��� �
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VHUYLFLRV� GH�VDOXG� GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�
7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��

7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,��  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18�  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�
1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

��� �

)HFKD� GHO�SURFHGLPLHQWR� )HFKD� GH� UHDOL]DFLyQ� GHO�SURFHGLPLHQWR��
��� 'G�PP�DDDD�

1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� SUHVWDFLyQ� GH�VHUYLFLRV��(Q� EODQFR� FXDQGR� HO�VHUYLFLR� GH� VDOXG� QR�UHTXLHUD�DXWRUL]DFLyQ��

��� �

&yGLJR� GHO�SURFHGLPLHQWR��
&yGLJR� GHO� SURFHGLPLHQWR�UHDOL]DGR� DO� XVXDULR�� VHJ~Q�HO�FRGLILFDGRU�YLJHQWH��

�� �

$PELWR� GH�UHDOL]DFLyQ� GHO�SURFHGLPLHQWR���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� iPELWR� GH�UHDOL]DFLyQ� GHO�SURFHGLPLHQWR� VHJ~Q� OD�XELFDFLyQ� IXQFLRQDO� GRQGH�pVWH�VH�UHDOL]D���

�� �� ��DPEXODWRULR��� �KRVSLWDODULR��� �(Q�XUJHQFLDV��

)LQDOLGDG� GHO�SURFHGLPLHQWR����

,GHQWLILFDGRU� GH� OD� ILQDOLGDG�FRQ� TXH� VH� UHDOL]D� HO�SURFHGLPLHQWR��
�� �� �'LDJQyVWLFR��� �7HUDSpXWLFR��� �3URWHFFLyQ�HVSHFtILFD��� ��'HWHFFLyQ�WHPSUDQD�GH�HQIHUPHGDG�JHQHUDO��� �'HWHFFLyQ�WHPSUDQD�GH�HQIHUPHGDG�SURIHVLRQDO�

3HUVRQDO�TXH�DWLHQGH���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� SHUVRQDO� TXH�DWLHQGH�HO�SURFHGLPLHQWR��'LOLJHQFLDEOH� VyOR� FXDQGR�

�� �� �0pGLFR��D��HVSHFLDOLVWD��� �0pGLFR��D��JHQHUDO��� �(QIHUPHUD��R���� �$X[LOLDU�GH��
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VH� UHDOLFHQ� SURFHGLPLHQWRV�UHODFLRQDGRV� FRQ� HO� SDUWR���'HMDU�HQ�EODQFR�FXDQGR�QR�DSOLTXH�

� HQIHUPHUtD���� �2WUR�

'LDJQyVWLFR�SULQFLSDO� &yGLJR� GHO� GLDJQyVWLFR�SULQFLSDO�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH��'LOLJHQFLDEOH� VyOR� SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV�

�� �

'LDJQyVWLFR�UHODFLRQDGR� &yGLJR� GHO� GLDJQyVWLFR�UHODFLRQDGR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH��'LOLJHQFLDEOH� VyOR� SDUD�SURFHGLPLHQWRV�TXLU~UJLFRV�

�� �

&RPSOLFDFLyQ� &yGLJR� GHO� GLDJQyVWLFR� GH�OD� FRPSOLFDFLyQ� VL� OD� KXER��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH��

�� �

)RUPD� GH�UHDOL]DFLyQ� GHO�DFWR�TXLU~UJLFR����

,GHQWLILFDGRU� GHO� WLSR� GH�DFWR� TXLU~UJLFR� SDUD� HIHFWR�GH� OD� OLTXLGDFLyQ� GHO�SURFHGLPLHQWR�

�� �� �8QLFR�R�XQLODWHUDO��� �0~OWLSOH�R�ELODWHUDO��PLVPD�YtD��GLIHUHQWH�HVSHFLDOLGDG��� �0~OWLSOH�R�ELODWHUDO��PLVPD�YtD��LJXDO�HVSHFLDOLGDG��� �0~OWLSOH�R�ELODWHUDO��GLIHUHQWH�YtD��GLIHUHQWH�HVSHFLDOLGDG��� �0~OWLSOH�R�ELODWHUDO��GLIHUHQWH�YtD��LJXDO�HVSHFLDOLGDG�
9DORU� GHO�SURFHGLPLHQWR� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
��
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�SUHVWDFLyQ� LQGLYLGXDO�GH�VHUYLFLRV�GH� � � XUJHQFLD�FRQ�REVHUYDFLyQ���
�

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�
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06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18� �� 1~PHUR�~QLFR�GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

��� �

)HFKD� GH�LQJUHVR� GHO�XVXDULR� D�REVHUYDFLyQ�

�� ��� 'G�PP�DDDD�

+RUD� GH� LQJUHVR�GHO� XVXDULR� D�REVHUYDFLyQ�
� �� +K���PP�

1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� SUHVWDFLyQ� GH�VHUYLFLRV��(Q� EODQFR� FXDQGR� HO�VHUYLFLR� GH� VDOXG� QR�UHTXLHUD�DXWRUL]DFLyQ��

��� �

&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD�TXH� RULJLQD� HO� VHUYLFLR� GH�VDOXG�
�� ���� �$FFLGHQWH��GH�WUDEDMR����� �$FFLGHQWH��GH�WUiQVLWR����� �$FFLGHQWH�UiELFR����� �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO���� �6RVSHFKD�GH�YLROHQFLD�VH[XDO���� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO���� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

'LDJQyVWLFR� D� OD�VDOLGD� &yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1R�����D�OD�VDOLGD��
&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1UR�����D�OD�VDOLGD��
&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �
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'LDJQyVWLFR�UHODFLRQDGR� 1UR�����D�OD�VDOLGD��

&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'HVWLQR� GHO�XVXDULR� D� OD�VDOLGD� GH�REVHUYDFLyQ�

� �� �� �$OWD�GH�XUJHQFLDV���� �5HPLVLyQ�D�RWUR�QLYHO�GH�FRPSOHMLGDG��� �+RVSLWDOL]DFLyQ�
(VWDGR� D� OD�VDOLGD���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GH�VDOLGD�GHO�XVXDULR��
�� �� �9LYR��D���� �0XHUWR��D��

&DXVD�EiVLFD�GH�PXHUWH� HQ�XUJHQFLDV�
&yGLJR� GH� OD� FDXVD� EiVLFD�GH�PXHUWH��VL�RFXUULy��VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV� YLJHQWH��'HEH� VHU� LJXDO� D� OD� FDXVD�EiVLFD�GH�PXHUWH�UHJLVWUDGD�HQ�HO�UHJLVWUR�GH�GHIXQFLyQ��

�� �

)HFKD� GH� VDOLGD�GHO� XVXDULR� GH�REVHUYDFLyQ�
� ��� GG�PP�DDDD�

+RUD� GH� VDOLGD�GHO� XVXDULR� GH�REVHUYDFLyQ�
� �� KK���PP�

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�KRVSLWDOL]DFLyQ��
�

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18� �� 1~PHUR�~QLFR�GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��&XDQGR� XQ� YLQFXODGR� QR�

��� �
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SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

9tD�GH� LQJUHVR�D�OD�LQVWLWXFLyQ����

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� ODV� SXHUWDV� GH�HQWUDGD�GHO�XVXDULR��D��D� OD�LQVWLWXFLyQ��

�� ��� �8UJHQFLDV��� �&RQVXOWD�H[WHUQD�� ���y�SURJUDPDGD��� �5HPLWLGR���� �1DFLGR�HQ�OD�LQVWLWXFLyQ�
)HFKD� GH�LQJUHVR� GHO�XVXDULR� D� OD�LQVWLWXFLyQ�

� ��� GG�PP�DDDD�

+RUD� GH� LQJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� �� KK���PP�

1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� SUHVWDFLyQ� GH�VHUYLFLRV��(Q� EODQFR� FXDQGR� HO�VHUYLFLR� GH� VDOXG� QR�UHTXLHUD�DXWRUL]DFLyQ��

��� �

&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD�TXH� RULJLQD� HO� VHUYLFLR� GH�VDOXG�
�� ���� �$FFLGHQWH��GH�WUDEDMR����� �$FFLGHQWH��GH�WUiQVLWR����� �$FFLGHQWH�UiELFR����� �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO����� �6RVSHFKD�GH�YLROHQFLD�VH[XDO����� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO���� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

'LDJQyVWLFR�SULQFLSDO� GH�LQJUHVR�
&yGLJR� GHO� GLDJQyVWLFR� DO�LQJUHVR� GHO� XVXDULR�� VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�SULQFLSDO� GH�HJUHVR�
&yGLJR� GHO� GLDJQyVWLFR� GH�HJUHVR� GHO� XVXDULR�� VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1R�����GH�HJUHVR���
&yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1R�� &yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ� �� �
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���GH�HJUHVR�� ,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH���
'LDJQyVWLFR�UHODFLRQDGR� 1R�����GH�HJUHVR��

&yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH��

�� �

'LDJQyVWLFR�GH�OD�FRPSOLFDFLyQ� &yGLJR� GHO� GLDJQyVWLFR� GH�OD� FRPSOLFDFLyQ� VL� OD� KXER��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

(VWDGR� D� OD�VDOLGD���
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GH�VDOLGD�GHO�XVXDULR��

�� �� �9LYR��D���� �0XHUWR��D��
'LDJQyVWLFR�GH�OD�FDXVD� EiVLFD� GH�PXHUWH�

&yGLJR�GH��OD�FDXVD�EiVLFD�GH�PXHUWH�VL�OD�KXER��VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV� YLJHQWH��'HEH� VHU� LJXDO� D� OD� FDXVD�EiVLFD�GH�PXHUWH�UHJLVWUDGD�HQ�HO�UHJLVWUR�GH�GHIXQFLyQ��

�� �

)HFKD�GH�HJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� ��� GG�PP�DDDD�

+RUD� GH� HJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� �� KK���PP�

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�UHFLpQ�QDFLGRV��
�
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1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� 8QLFR� GH�3UHVWDGRUHV´�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GH�OD�PDGUH��
,GHQWLILFDGRU� GHO� WLSR� GH�LGHQWLILFDFLyQ� GH� OD� PDGUH�GH� DFXHUGR� FRQ� VX�GRFXPHQWR�GH�LGHQWLILFDFLyQ�

�� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18� �� 1~PHUR�~QLFR�GH�LGHQWLILFDFLyQ�
1~PHUR� GH�LGHQWLILFDFLyQ� GH�OD� PDGUH� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GH� OD� PDGUH� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�

��� �
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DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

)HFKD� GH�QDFLPLHQWR� GHO�UHFLpQ�QDFLGR�
� ��� GG�PP�DDDD�

+RUD� GH�QDFLPLHQWR� � �� KK��PP�
(GDG�JHVWDFLRQDO� 1~PHUR� GH� VHPDQDV� GH�JHVWDFLyQ� GH� OD� PDGUH� DO�PRPHQWR�GHO�SDUWR�

�� �

&RQWURO�SUHQDWDO�
� ��

,GHQWLILFDGRU� SDUD�GHWHUPLQDU�VL�OD�PDGUH�WXYR�FRQWURO�SUHQDWDO��
�� �� �6L��� �1R�

6H[R�� � ,GHQWLILFDGRU� GHO� VH[R� GHO�UHFLpQ�QDFLGR� �� 0� �0DVFXOLQR�)� �)HPHQLQR�
3HVR� � 3HVR�HQ�JUDPRV�GHO� UHFLpQ�QDFLGR� �� �
'LDJQyVWLFR� GHO�UHFLpQ�QDFLGR� &yGLJR� GHO� GLDJQyVWLFR� GHO�UHFLpQ� QDFLGR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&DXVD�EiVLFD�GH�PXHUWH��� �
&yGLJR� GH� OD� FDXVD� EiVLFD�GH� PXHUWH� GHO� UHFLpQ�QDFLGR�� VL� pVWD� RFXUULy� HQ�ODV� SULPHUDV� ��� KRUDV� GH�QDFLGR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH� (QIHUPHGDGHV� YLJHQWH��'HEH� VHU� LJXDO� D� OD�UHJLVWUDGD�HQ�HO� UHJLVWUR�GH�GHIXQFLyQ��

�� �

)HFKD�GH�PXHUWH�GHO�UHFLpQ�QDFLGR� � ��� GG�PP�DDDD�
+RUD� GH� PXHUWH�GHO�UHFLpQ�QDFLGR� � �� KK���PP�
�
• �5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�PHGLFDPHQWRV�
�
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1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� TXH� VH� KD\DQ�UHJLVWUDGR� HQ� HO� ³5HJLVWUR�(VSHFLDO�GH�3UHVWDGRUHV�GH�6HUYLFLRV�GH�6DOXG´�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO� 7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�
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XVXDULR�� 3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18� �� 1~PHUR�~QLFR�GH�LGHQWLILFDFLyQ�
1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�� &XDQGR� XQ�YLQFXODGR� QR� SUHVHQWH�GRFXPHQWR�GH�LGHQWLILFDFLyQ�DVLJQDU� HO� Q~PHUR� GH�KLVWRULD�FOtQLFD�

��� �

1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� DGPLQLVWUDFLyQ�GH�PHGLFDPHQWRV�1R�326��(Q� EODQFR� FXDQGR� HO�PHGLFDPHQWR� QR� UHTXLHUD�DXWRUL]DFLyQ��

��� �

&yGLJR� GHO�PHGLFDPHQWR� &yGLJR� GHO� PHGLFDPHQWR�GH� DFXHUGR� FRQ� ODV�FRGLILFDFLRQHV�YLJHQWHV��3DUD� PHGLFDPHQWRV�HVHQFLDOHV� FRGLILFDFLyQ�YLJHQWH�� 'LOLJHQFLDEOH�REOLJDWRULDPHQWH� FXDQGR� HO�PHGLFDPHQWR�HV�QR�326�

��� �

7LSR� GH�PHGLFDPHQWR� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GHO�PHGLFDPHQWR�HQ�HO�SODQ�GH�EHQHILFLRV�

�� �� �0HGLFDPHQWR�326��� �0HGLFDPHQWR�QR�326�

1RPEUH�JHQpULFR�GHO�PHGLFDPHQWR� 'HVFULSFLyQ� WH[WXDO� GHO�PHGLFDPHQWR� HQ� QRPEUH�JHQpULFR�
��� �

)RUPD�IDUPDFpXWLFD� 'HVFULSFLyQ� WH[WXDO� GH� OD�IRUPD� IDUPDFpXWLFD� GHO�PHGLFDPHQWR�� 'LOLJHQFLDEOH�VyOR� FXDQGR� HO�PHGLFDPHQWR�HV�QR�326�

��� �

&RQFHQWUDFLyQ�GHO�PHGLFDPHQWR� 'HVFULSFLyQ� WH[WXDO� GH� OD�FRQFHQWUDFLyQ� GHO�PHGLFDPHQWR�� 'LOLJHQFLDEOH�VyOR� FXDQGR� HO�PHGLFDPHQWR�HV�QR�326�

��� �

8QLGDG� GH�PHGLGD� GHO�PHGLFDPHQWR�
'HVFULSFLyQ� WH[WXDO� GH� OD�XQLGDG� GH� PHGLGD� GHO�PHGLFDPHQWR�� 'LOLJHQFLDEOH�VyOR� FXDQGR� HO�PHGLFDPHQWR�HV�QR�326�

��� �

1~PHUR� GH� 1~PHUR� GH� XQLGDGHV� �� �
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XQLGDGHV�� DGPLQLVWUDGDV� R� DSOLFDGDV�GHO�PHGLFDPHQWR�
9DORU� XQLWDULR� GH��PHGLFDPHQWR� 9DORU� XQLWDULR� GHO�PHGLFDPHQWR�� VHJ~Q� ORV�SUHFLRV�SDFWDGRV�

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU� WRWDO� GH��PHGLFDPHQWR� 9DORU� WRWDO� GH� ORV�PHGLFDPHQWRV�� VHJ~Q� ORV�SUHFLRV�SDFWDGRV�

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
�
• $UFKLYR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�RWURV�VHUYLFLRV��
�

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´��

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��&XDQGR� XQ� YLQFXODGR� QR�SUHVHQWH� GRFXPHQWR� GH�LGHQWLILFDFLyQ� DVLJQDU� HO�Q~PHUR�GH�KLVWRULD�FOtQLFD�

��� �

1~PHUR� GH�DXWRUL]DFLyQ� 1~PHUR� DVLJQDGR� SRU� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ� GH� EHQHILFLRV� SDUD�FRQWURODU� OD� DGPLQLVWUDFLyQ�GH�PHGLFDPHQWRV�1R�326��(Q� EODQFR� FXDQGR� HO�PDWHULDO� R� LQVXPR� QR�UHTXLHUD�DXWRUL]DFLyQ��

��� �

7LSR�GH�VHUYLFLR�� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� WLSR� GH�VHUYLFLR���

�� �� �0DWHULDOHV�H�LQVXPRV��� �7UDVODGRV��� �(VWDQFLDV���� �+RQRUDULRV�
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&yGLJR� GHO�VHUYLFLR� &yGLJR� GHO� VHUYLFLR� FRQ� HO�FXDO� HO� SUHVWDGRU� LGHQWLILFD�HO� PDWHULDO� R� LQVXPR�� HO�WUDVODGR�� OD� HVWDQFLD� \� ORV��KRQRUDULRV�� � 6L� HO� VHUYLFLR�VH� HQFXHQWUD� HVSHFLILFDGR�HQ� HO� FRGLILFDGRU� WDULIDULR�TXH� HVWH� SDFWDGR�� VH� GHEH�FRORFDU� HO� FyGLJR�UHVSHFWLYR�� GH� OR� FRQWUDULR��GHMDU�HQ�EODQFR��

��� �

1RPEUH� GHO�VHUYLFLR� 1RPEUH� GHO� VHUYLFLR� FRQ� HO�FXDO� HO� SUHVWDGRU� LGHQWLILFD�HO� PDWHULDO� R� LQVXPR�� HO�WUDVODGR�� OD� HVWDQFLD� \� ORV�KRQRUDULRV�� �6L�QR�H[LVWH�HO�FyGLJR� GHO� VHUYLFLR�� HV�REOLJDWRULR� GLOLJHQFLDU� HO�QRPEUH���

��� �

&DQWLGDG�� &DQWLGDG�GH�XQLGDGHV�SDUD�PDWHULDOHV� H� LQVXPRV� \�WUDVODGRV�� FDQWLGDG� GH� GtDV�SDUD�HVWDQFLD�\�FDQWLGDG�GH�KRQRUDULRV�UHFRQRFLGRV���

�� �

9DORU�XQLWDULR�GHO�PDWHULDO� H�LQVXPR�
9DORU�XQLWDULR�GHO�PDWHULDO�R�LQVXPR�� GHO� WUDVODGR� \� OD�HVWDQFLD��VHJ~Q� ORV�SUHFLRV�SDFWDGRV��1R�DSOLFDEOH�SDUD�KRQRUDULRV��

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

9DORU� WRWDO� GHO�PDWHULDO� H�LQVXPR�
9DORU� WRWDO� GHO� PDWHULDO� R�LQVXPR�� GHO� WUDVODGR�� GH� OD�HVWDQFLD� \� GH� ORV�KRQRUDULRV�� VHJ~Q� ORV�SUHFLRV�SDFWDGRV�

��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

���� $UFKLYRV� GH� GDWRV� TXH� WUDQVILHUHQ� ODV� HQWLGDGHV� DGPLQLVWUDGRUDV� GH� SODQHV� GH�EHQHILFLRV�DO�0LQLVWHULR�GH�6DOXG���������5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�FRQWURO���
'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�

&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

)HFKD� GH�UHPLVLyQ� )HFKD�GH�OD�UHPLVLyQ�GH�ORV�GDWRV� ��� )RUPDWR��GG�PP�DDDD��
&yGLJR� GHO�DUFKLYR� 'RV� FDUDFWHUHV� SDUD�LGHQWLILFDU�HO�WLSR�GH�DUFKLYR��VHLV� FDUDFWHUHV� FRPR�Pi[LPR�SDUD�HO�Q~PHUR�GH�OD�UHPLVLyQ�GH�HQYtR�

�� �

7RWDO� GH�UHJLVWURV� 7RWDO� GH� UHJLVWUR� GH� GDWRV�GHO�HQYtR� ��� ��
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�

�������5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�YDORUHV�WRWDOHV�SRU�FRQFHSWR���
'$72� /21*� 9$/25�3(50,7,'2�

&yGLJR� HQWLGDG� DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV� �� �
$xR� �� �
0HV� �� �
7RWDO�SDJDGR�SRU�FRQVXOWDV�� ��� �
7RWDO�SDJDGR�SRU�SURFHGLPLHQWRV�GLDJQyVWLFRV� ��� �
7RWDO�SDJDGR�SRU�SURFHGLPLHQWRV�TXLU~UJLFRV� ��� �
7RWDO� SDJDGR� SRU� SURFHGLPLHQWRV� QR�TXLU~UJLFR� ��� �
7RWDO� SDJDGR� SRU� SURFHGLPLHQWRV� GH�SURPRFLyQ�\�SUHYHQFLyQ� ��� �
7RWDO�SDJDGR�SRU�HVWDQFLDV�� ��� �
7RWDO�SDJDGR�SRU�KRQRUDULRV�� ��� �
7RWDO�SDJDGR�SRU�GHUHFKRV�GH�VDOD� ��� �
7RWDO�SDJDGR�SRU�PDWHULDOHV�\�LQVXPRV�� ��� �
7RWDO�SDJDGR�SRU�EDQFR�GH�VDQJUH� ��� �
7RWDO�SDJDGR�SRU�SUyWHVLV�\�yUWHVLV� ��� �
7RWDO�SDJDGR�SRU�PHGLFDPHQWRV�326� ��� �
7RWDO�SDJDGR�SRU�PHGLFDPHQWRV�QR�326� ��� �
7RWDO�SDJDGR�SRU�WUDVODGR�GH�SDFLHQWHV� ��� �
�������5HJLVWUR�GH�GDWRV�UHODFLRQDGRV�FRQ�HO�VHUYLFLR�\�HO�YDORU��
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�XVXDULRV�GH�ORV�VHUYLFLRV�GH�VDOXG��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��

��� �

7LSR�GH�XVXDULR�� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GHO�XVXDULR� HQ� UHODFLyQ� FRQ� HO�6*666����

�� �� �&RQWULEXWLYR��� �6XEVLGLDGR��� �9LQFXODGR��� �3DUWLFXODU��� �2WUR�
7LSR�GH�DILOLDGR�� ,GHQWLILFDGRU� SDUD� �� �� �&RWL]DQWH�
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GHWHUPLQDU� OD� FRQGLFLyQ� GHO�XVXDULR� HQ� HO� 6LVWHPD���'LOLJHQFLDEOH� ~QLFDPHQWH�SDUD� XVXDULRV� GHO� UpJLPHQ�FRQWULEXWLYR�� � 3DUD� ORV�GHPiV� WLSRV� GH� XVXDULR�GHMDU�HQ�EODQFR�����

�� �%HQHILFLDULR��� �$GLFLRQDO��

&yGLJR� GH� OD�RFXSDFLyQ�� &yGLJR�GH�OD�RFXSDFLyQ�GHO�XVXDULR� HQ� HO� 6LVWHPD��VHJ~Q� OD� FRGLILFDFLyQ�YLJHQWH����'LOLJHQFLDEOH� ~QLFDPHQWH�SDUD� XVXDULRV� GHO� UpJLPHQ�FRQWULEXWLYR�\�VXEVLGLDGR���

�� �

(GDG� (GDG� GHO� XVXDULR� DO�PRPHQWR� GH� OD� UHDOL]DFLyQ�GHO�VHUYLFLR�GH�VDOXG���
�� �

8QLGDG� GH�PHGLGD� GH� OD�HGDG��
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD�PHGLGD�GH� OD�HGDG���

�� �� �$xRV��� �0HVHV��� �'tDV�
6H[R� ,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� VH[R� GHO�XVXDULR� GHO� VHUYLFLR� GH�VDOXG����

�� 0� �0DVFXOLQR��)� �)HPHQLQR�

&yGLJR� GHO�GHSDUWDPHQWR�GH�UHVLGHQFLD�KDELWXDO��

6HJ~Q� OD� FODVLILFDFLyQ�VRFLRSROtWLFD�GHO�'$1(� �� �

&yGLJR� GH�PXQLFLSLRV� GH�UHVLGHQFLD�KDELWXDO�

6HJ~Q� OD� FODVLILFDFLyQ�VRFLRSROtWLFD�GHO�'$1(� �� �

=RQD� GH�UHVLGHQFLD�KDELWXDO��
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� ]RQD� GH�UHVLGHQFLD�GHO�XVXDULR���

�� 8� �8UEDQD�5� �5XUDO��
�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�FRQVXOWD��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�
��� �
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GLVSRVLFLRQHV�GH�OD�',$1�

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,�� ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��

��� �

)HFKD� GH� OD�FRQVXOWD�
)HFKD� GH� UHDOL]DFLyQ� GH� OD�FRQVXOWD� ��� GG�PP�DDDD�

&yGLJR� GH�FRQVXOWD��
&yGLJR� GH� OD� FRQVXOWD�GHILQLGR� HQ� HO� 6LVWHPD��VHJ~Q� ORV� FRGLILFDGRUHV� GH�SURFHGLPLHQWRV�YLJHQWHV��

�� �

)LQDOLGDG� GH� OD�FRQVXOWD�
2EMHWLYR� FRQ� HO� FXDO� VH�UHDOL]D� OD� FRQVXOWD���$SOLFDEOH� VROR� SDUD� ODV�FRQVXOWDV� UHODFLRQDGDV� FRQ�SURPRFLyQ�\�SUHYHQFLyQ��

�� ���� �$WHQFLyQ�GHO�SDUWR��SXHUSHULR������ �$WHQFLyQ�GHO�UHFLpQ�QDFLGR����� �$WHQFLyQ�HQ�SODQLILFDFLyQ�IDPLOLDU������ � �'HWHFFLyQ�GH�DOWHUDFLRQHV�GH�FUHFLPLHQWR�\�GHVDUUROOR�GHO�PHQRU�GH�GLH]�DxRV����� �'HWHFFLyQ�GH�DOWHUDFLyQ�GHO�GHVDUUROOR�MRYHQ������ �'HWHFFLyQ�GH�DOWHUDFLRQHV�GHO�HPEDUD]R����� �'HWHFFLyQ�GH�DOWHUDFLRQHV�GHO�DGXOWR����� �'HWHFFLyQ�GH�DOWHUDFLRQHV�GH�DJXGH]D�YLVXDO����� �'HWHFFLyQ�GH�HQIHUPHGDG�SURIHVLRQDO����� �1R�DSOLFD�
&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD�H[WHUQD� TXH� RULJLQD� HO�VHUYLFLR�GH�VDOXG�

�� ���� �$FFLGHQWH��GH�WUDEDMR����� �$FFLGHQWH��GH�WUiQVLWR����� �$FFLGHQWH�UiELFR������ �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO����� �6RVSHFKD�GH�YLROHQFLD�VH[XDO����� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO�
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'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
��� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

&yGLJR� GHO�GLDJQyVWLFR�SULQFLSDO�� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R����� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R����� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&yGLJR� GHO�GLDJQyVWLFR�UHODFLRQDGR����1R����� ��

&yGLJR� GHO� GLDJQyVWLFR��FRQILUPDGR� y� SUHVXQWLYR��VHJ~Q� OD� FODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

7LSR� GH�GLDJQyVWLFR�SULQFLSDO�
,GHQWLILFDGRU� SDUD�GHWHUPLQDU�VL�HO�GLDJQyVWLFR�HV�FRQILUPDGR�y�SUHVXQWLYR�

�� �� �,PSUHVLyQ�GLDJQyVWLFD��� �&RQILUPDGR�QXHYR��� �&RQILUPDGR�UHSHWLGR�
9DORU� GH� OD�FRQVXOWD� 9DORU� GH� OD� FRQVXOWD� GH�DFXHUGR�DO�WDULIDULR�XWLOL]DGR� ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU�GH�OD�FXRWD�PRGHUDGRUD� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
9DORU� QHWR� D�SDJDU�� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�SURFHGLPLHQWRV��

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV�GH�VHUYLFLRV�GH�VDOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�
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'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��

��� �

)HFKD� GHO�SURFHGLPLHQWR� )HFKD� GH� UHDOL]DFLyQ� GHO�SURFHGLPLHQWR� ��� GG�PP�DDDD�
&yGLJR� GHO�SURFHGLPLHQWR���

&yGLJR� GHO� SURFHGLPLHQWR�UHDOL]DGR� DO� XVXDULR�� VHJ~Q�HO� FRGLILFDGRU� GH�SURFHGLPLHQWRV�YLJHQWH��

�� �

$PELWR� GH�UHDOL]DFLyQ� GHO�SURFHGLPLHQWR���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� iPELWR� GH�UHDOL]DFLyQ� GHO�SURFHGLPLHQWR� VHJ~Q� OD�XELFDFLyQ� IXQFLRQDO� GHO�VHUYLFLR�

�� �� �$PEXODWRULR��� �+RVSLWDODULR��� ��(Q�XUJHQFLD��

)LQDOLGDG� GHO�SURFHGLPLHQWR����

,GHQWLILFDGRU� GH� OD� ILQDOLGDG�FRQ� TXH� VH� UHDOL]D� HO�SURFHGLPLHQWR�
�� �� ��'LDJQyVWLFR��� �7HUDSpXWLFR��� �3URWHFFLyQ�HVSHFtILFD��� �'HWHFFLyQ�WHPSUDQD�GH�HQIHUPHGDG�JHQHUDO��� �'HWHFFLyQ�WHPSUDQD�GH�HQIHUPHGDG�SURIHVLRQDO�

3HUVRQDO�TXH�DWLHQGH���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� HO� SHUVRQDO� TXH�DWLHQGH�HO�SURFHGLPLHQWR��'LOLJHQFLDEOH�REOLJDWRULDPHQWH�FXDQGR�HV�XQ�SURFHGLPLHQWR�GH�SDUWR��

�� �� �0pGLFR��D��HVSHFLDOLVWD��� �0pGLFR��D��JHQHUDO��� �(QIHUPHUD��R���� �$X[LOLDU�GH�HQIHUPHUtD���� �2WUR�
'LDJQyVWLFR�SULQFLSDO� &yGLJR� GHO� GLDJQyVWLFR�SUHYLR� D� OD� UHDOL]DFLyQ� GHO�SURFHGLPLHQWR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH��

�� $SOLFDEOH� VyOR� D� SURFHGLPLHQWRV�TXLU~UJLFRV�

'LDJQyVWLFR�UHODFLRQDGR� &yGLJR� GHO� GLDJQyVWLFR�SRVWHULRU� D� OD� UHDOL]DFLyQ�GHO�SURFHGLPLHQWR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH��

�� $SOLFDEOH� D� SURFHGLPLHQWRV�TXLU~UJLFRV��

&RPSOLFDFLyQ� &yGLJR� GHO� GLDJQyVWLFR� GH�OD� FRPSOLFDFLyQ� VL� OD� KXER��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH���

�� �

9DORU� GHO�SURFHGLPLHQWR� � ��� 6H� XWLOL]DUiQ� FRPR� VHSDUDGRUHV� GH�GHFLPDOHV�HO�SXQWR������
�
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• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�SUHVWDFLyQ�LQGLYLGXDO�GH�VHUYLFLRV�GH�XUJHQFLD�FRQ�REVHUYDFLyQ��
'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�

&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��  ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�

��� �

)HFKD� GH�LQJUHVR� D�REVHUYDFLyQ�
�� ��� GG�PP�DDDD�

&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD�H[WHUQD� TXH� RULJLQD� HO�VHUYLFLR�GH�VDOXG�
�� ���� �$FFLGHQWH��GH�WUDEDMR����� �$FFLGHQWH��GH�WUiQVLWR����� �$FFLGHQWH�UiELFR������ �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO����� �6RVSHFKD�GH�YLROHQFLD�VH[XDO����� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO���� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

'LDJQyVWLFR�SULQFLSDO� D� OD� &yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD� �� �
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VDOLGD� &ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�
'LDJQyVWLFR�UHODFLRQDGR� 1UR�����D�OD�VDOLGD��

&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1UR�����D�OD�VDOLGD��
&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR� 1UR�����D�OD�VDOLGD��
&yGLJR�GHO�GLDJQyVWLFR�D� OD�VDOLGD�GHO�XVXDULR��VHJ~Q�OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'HVWLQR� GHO�XVXDULR� D� OD�VDOLGD� GH�REVHUYDFLyQ�

� �� �� �$OWD�GH�XUJHQFLDV���� �5HPLVLyQ�D�RWUR�QLYHO�GH�FRPSOHMLGDG��� �+RVSLWDOL]DFLyQ�
(VWDGR� D� OD�VDOLGD���

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GH�VDOLGD�GHO�XVXDULR��
�� �� �9LYR��D���� �0XHUWR��D��

&DXVD�EiVLFD�GH�PXHUWH� HQ�XUJHQFLDV�
&yGLJR� GH� OD� FDXVD� EiVLFD�GH�PXHUWH��VL�RFXUULy��VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� 'HEH�VHU� LJXDO�D� OD�FDXVD�EiVLFD�GH�PXHUWH� UHJLVWUDGD� HQ� HO� UHJLVWUR� GH�GHIXQFLyQ��

)HFKD� GH� VDOLGD�GHO� XVXDULR� GH�REVHUYDFLyQ�
� ��� GG�PP�DDDD�

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�KRVSLWDOL]DFLyQ���

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH�3UHVWDGRUHV�GH�6DOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�
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06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18��� ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR� HQ� HO�6LVWHPD��

&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV��

��� �

9tD�GH� LQJUHVR�D�OD�LQVWLWXFLyQ����

,GHQWLILFDGRU� SDUD�GHWHUPLQDU� ODV� SXHUWDV� GH�HQWUDGD�GHO�XVXDULR��D��D� OD�LQVWLWXFLyQ��

�� ��� �8UJHQFLDV��� �&RQVXOWD�H[WHUQD�� ���y�SURJUDPDGD��� �5HPLWLGR���� �1DFLGR�HQ�OD�LQVWLWXFLyQ�
)HFKD� GH�LQJUHVR� GHO�XVXDULR� D� OD�LQVWLWXFLyQ�

� ��� GG�PP�DDDD�

+RUD� GH� LQJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� �� KK��PP�

&DXVD�H[WHUQD� ,GHQWLILFDGRU� GH� OD� FDXVD�H[WHUQD� TXH� RULJLQD� HO�VHUYLFLR�GH�VDOXG�
�� ���� �$FFLGHQWH��GH�WUDEDMR����� �$FFLGHQWH��GH�WUiQVLWR����� �$FFLGHQWH�UiELFR������ �$FFLGHQWH�RItGLFR����� �2WUR�WLSR�GH�DFFLGHQWH������ �(YHQWR�FDWDVWUyILFR����� �/HVLyQ�SRU�DJUHVLyQ������ �/HVLyQ�DXWR�LQIOLJLGD����� �6RVSHFKD�GH�PDOWUDWR�ItVLFR����� �6RVSHFKD�GH�DEXVR�VH[XDO����� �6RVSHFKD�GH�YLROHQFLD�VH[XDO����� �6RVSHFKD�GH�PDOWUDWR�HPRFLRQDO���� �(QIHUPHGDG�JHQHUDO���� �(QIHUPHGDG�SURIHVLRQDO���� �2WUD�

'LDJQyVWLFR�SULQFLSDO� GH�LQJUHVR�
&yGLJR� GHO� GLDJQyVWLFR� DO�LQJUHVR� GHO� XVXDULR�� VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�SULQFLSDO� GH��HJUHVR�
&yGLJR� GHO� GLDJQyVWLFR� GH�HJUHVR� GHO� XVXDULR�� VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR����1R�����GH�HJUHVR��
&yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

'LDJQyVWLFR�UHODFLRQDGR����1R�����GH�HJUHVR��
&yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH���

�� �
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'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
'LDJQyVWLFR�UHODFLRQDGR����1R�����GH�HJUHVR�

&yGLJR� GHO� GLDJQyVWLFR��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH��

�� �

'LDJQyVWLFR�GH�OD�FRPSOLFDFLyQ� &yGLJR� GHO� GLDJQyVWLFR� GH�OD� FRPSOLFDFLyQ� VL� OD� KXER��VHJ~Q� OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� �

(VWDGR� D� OD�VDOLGD���
,GHQWLILFDGRU� SDUD�GHWHUPLQDU� OD� FRQGLFLyQ� GH�VDOLGD�GHO�XVXDULR��

�� �� �9LYR��D���� �0XHUWR��D��
'LDJQyVWLFR�GH�OD�FDXVD� EiVLFD� GH�PXHUWH�

&yGLJR�GH��OD�FDXVD�EiVLFD�GH�PXHUWH�VL�OD�KXER��VHJ~Q�OD� &ODVLILFDFLyQ�,QWHUQDFLRQDO� GH�(QIHUPHGDGHV�YLJHQWH�

�� 'HEH�VHU� LJXDO�D� OD�FDXVD�EiVLFD�GH�PXHUWH� UHJLVWUDGD� HQ� HO� UHJLVWUR� GH�GHIXQFLyQ��

)HFKD�GH�HJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� ��� GG�PP�DDDD�

+RUD� GH� HJUHVR�GHO� XVXDULR� D� OD�LQVWLWXFLyQ�
� �� KK���PP�

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�UHFLpQ�QDFLGRV���

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GH�OD�PDGUH�
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�5&�� ��5HJLVWUR�FLYLO�7,���  ��7DUMHWD�GH��LGHQWLGDG�$6��  ��$GXOWR�VLQ�LGHQWLILFDFLyQ�06�� ��0HQRU�VLQ�LGHQWLILFDFLyQ�18�� ��1~PHUR� ~QLFR� GH�LGHQWLILFDFLyQ�

1~PHUR� GH�LGHQWLILFDFLyQ� GH�OD� PDGUH� HQ� HO�
&RUUHVSRQGH�DO�Q~PHUR�GHO�GRFXPHQWR�GH�LGHQWLILFDFLyQ�GHO� XVXDULR� R� HO� TXH� OH�

��� �
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6LVWHPD�� DVLJQH� OD� HQWLGDG�DGPLQLVWUDGRUD� GHO� SODQ� GH�EHQHILFLRV�
)HFKD� GH�QDFLPLHQWR� )HFKD� GH� QDFLPLHQWR� GHO�UHFLpQ�QDFLGR� ��� GG�PP�DDDD�
+RUD� GH�QDFLPLHQWR� � �� KK���PP�
(GDG�JHVWDFLRQDO� 1~PHUR� GH� VHPDQDV� GH�JHVWDFLyQ� GH� OD� PDGUH� DO�PRPHQWR�GHO�SDUWR�

�� �

&RQWURO�SUHQDWDO�
� ��

,GHQWLILFDGRU� SDUD�GHWHUPLQDU�VL�OD�PDGUH�WXYR�FRQWURO�SUHQDWDO��
�� �� �6L��� �1R�

6H[R�� � ,GHQWLILFDGRU� GHO� VH[R� GHO�UHFLpQ�QDFLGR� �� �� �0DVFXOLQR��� �)HPHQLQR�
3HVR� � 3HVR�HQ�JUDPRV�GHO� UHFLpQ�QDFLGR� �� �
'LDJQyVWLFR� GHO�UHFLpQ�QDFLGR� &yGLJR� GHO� GLDJQyVWLFR� GHO�UHFLpQ� QDFLGR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� �

&DXVD�EiVLFD�GH�PXHUWH��� �
&yGLJR� GH� OD� FDXVD� EiVLFD�GH� PXHUWH� GHO� UHFLpQ�QDFLGR�� VL� pVWD� RFXUULy� HQ�ODV� SULPHUDV� ��� KRUDV� GH�QDFLGR�� VHJ~Q� OD�&ODVLILFDFLyQ� ,QWHUQDFLRQDO�GH�(QIHUPHGDGHV�YLJHQWH�

�� 'HEH� VHU� LJXDO� D� OD� UHJLVWUDGD� HQ�HO�UHJLVWUR�GH�GHIXQFLyQ��

)HFKD�GH�PXHUWH��)HFKD�GH�PXHUWH�GHO�UHFLpQ�QDFLGR� ��� GG�PP�DDDD�
+RUD� GH� PXHUWH�GHO�UHFLpQ�QDFLGR� � �� KK���PP�

�
• 5HJLVWUR�GH�GDWRV�SDUD�HO�DUFKLYR�GH�PHGLFDPHQWRV���

'$72� '(6&5,3&,Ï1� /21*� 9$/25�3(50,7,'2�
&yGLJR� GH� OD�HQWLGDG�DGPLQLVWUDGRUD�GHO� SODQ� GH�EHQHILFLRV�

&yGLJR� DVLJQDGR� D� OD�HQWLGDG� DGPLQLVWUDGRUD� GHO�SODQ�GH�EHQHILFLRV�
�� 7DEOD�GH�FyGLJRV�SDUD�ODV�DGPLQLVWUDGRUDV��GH�VHUYLFLRV�GH�VDOXG�

&yGLJR� GHO�SUHVWDGRU� GH�VHUYLFLRV� GH�VDOXG�

&yGLJR� DVLJQDGR� HQ� HO�6*666� D� ORV� SUHVWDGRUHV�GH� VHUYLFLRV� GH� VDOXG� TXH�VH� KD\DQ� UHJLVWUDGR� HQ� HO�³5HJLVWUR� (VSHFLDO� GH�3UHVWDGRUHV� GH� 6HUYLFLRV�GH�6DOXG´�

��� �

1~PHUR� GH� OD�IDFWXUD� 1~PHUR�TXH�FRUUHVSRQGD�DO�VLVWHPD� GH� QXPHUDFLyQ�FRQVHFXWLYD� VHJ~Q� ODV�GLVSRVLFLRQHV�GH�OD�',$1�

��� �

7LSR� GH�LGHQWLILFDFLyQ� GHO�XVXDULR��
7LSR� GH� GRFXPHQWR� GH�LGHQWLILFDFLyQ�GHO�XVXDULR� �� &&�� ��&pGXOD�FLXGDGDQtD�&(�� ��&pGXOD�GH�H[WUDQMHUtD�3$��  ��3DVDSRUWH�
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	CAPÍTULO I
	GENERALIDADES
	ARTÍCULO PRIMERO.-  Definiciones:  Para efectos de la presente Resolución, se entenderá por:
	Prestación individual de servicios de salud:  Todos los servicios de salud, sean éstos de promoción, prevención, diagnóstico, tratamiento o rehabilitación, que se presten como parte de un plan de beneficios del SGSSS, ó por fuera de éste.
	Entidades administradoras de planes de beneficios:  Son las entidades responsables de la prestación de servicios de salud a una población específica, en razón de un plan de aseguramiento o por disposición del  SGSSS, tales como: las Entidades Promotoras de Salud -EPS- y las que se les asimilen, para el Plan Obligatorio de Salud del Régimen Contributivo; las Administradoras del Régimen Subsidiado -ARS-, para el Plan Obligatorio de Salud del Régimen Subsidiado; las direcciones departamentales, distritales y locales de salud para los servicios de salud cubiertos con recursos de oferta; las Compañías de Seguros para accidentes de tránsito, pólizas de hospitalización y cirugía o cualesquiera otra protección en salud; el Fondo de Solidaridad y Garantía de la Salud -FOSYGA- para accidentes de tránsito y eventos catastróficos y las administradoras de planes de beneficios en regímenes especiales de seguridad social.
	Procesos informáticos:  Los procesos informáticos son los siguientes:
	CAPÍTULO II
	DE LOS DATOS BÁSICOS SOBRE LOS SERVICIOS INDIVIDUALES DE SALUD

	CAPÏTULO IV
	PROCESOS INFORMATICOS EN LA GENERACIÓN DE DATOS BÁSICOS SOBRE LA PRESTACION DE SERVICIOS DE SALUD
	ARTÍCULO NOVENO.-  Procesos informáticos en los prestadores de servicios de salud:
	En la actualización de datos, deben recibir la información enviada por los prestadores de servicios de salud, verificar su procedencia y el período reportado e integrar los datos recibidos para conformar la base de datos de prestación de servicios de salud de su población usuaria.
	En la validación de los datos, deben verificar que la estructura de los archivos corresponda a la establecida; que los datos sean consistentes y verificar que los campos de datos estén diligenciados correctamente.
	ARTÍCULO UNDÉCIMO.-  Procesos informáticos del Ministerio de Salud:
	En la actualización de datos, el Ministerio de Salud, en forma directa o mediante un operador externo, recibirá la información y actualizará sus bases de datos, integrando periódicamente la información recibida de las entidades administradoras de planes de beneficios para conformar la base de datos de la prestación de servicios  de salud, con la información de todo el país.
	En la validación de datos, el Ministerio de Salud directamente o por intermedio de un operador externo, previo a la actualización de las bases de datos, deberá verificar la procedencia y períodos informados; solicitar a las entidades administradoras de planes de beneficios la información que no haya sido enviada; verificar que la estructura de los archivos corresponda a la establecida y que los campos de datos estén diligenciados correctamente.
	Las inconsistencias identificadas serán reportadas a las entidades administradoras de planes de beneficios para su corrección.  Los Registros Individuales de Prestación de Servicios de Salud – RIPS – corregidos, deberán ser devueltos por las entidades en la  misma estructura durante el mes siguiente.
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